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Notice of Incident

Date of Incident: 4/30/2021
Date Reported to DCCECE: 5/3/2021

Agency Name: Centers - EMAC
Agency Number: 157
Type of Facility: PRTF Facility License Type: Regular

Type of Incident: Injury

Incident Description:

IC- was standing in cafeteria upset. Shift supervisor(HC) and recreational therapist were in
kitchen watching her. IC- took a step back as recreational therapist moved closer and shift
supervisor(HC) moved to cateteria. I quickly grabbed coffeee pot smashing it. Recreational
Therapist and shift supervisor(HC) acted quickly to get piece of glass away from IC-. IC- cut
left wrist with glass while recreational therapist and supervisor were trying to get it out of her hand.

Agency’s Interim Corrective Action:

Video review occurred that day to identify areas of corrections along with areas of improvement.
Areas of correction: First, the sliding door for the serving area should have been closed after
breakfast. The coffee pot should have been placed furthest away from the opening of the serving
area due to it being made out of glass.

Areas of Improvement: team response resulted in prevention of further injuries. The team continues
to emulate and recognize the power of relationship with our students. This situation depicted the
programs leading value of relationships are the true agent of change

Licensing Specialist Assigned: E. Breedlove
Licensing Supervisor Assigned: S. Singleton-Litzsey

Child Abuse Hotline (Only applies to maltreatment incidents)
Was the Hotline Called: No Was it accepted? N/A Outcome: N/A
Assigned Investigator: N/A

Date of DCCECE’s Follow-up: 5/3/2021 Type of Follow-up: Email

We Care. We Act. We Change Lives.
humanservices.arkansas.gov



Details from Follow-up:



