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Notice of Incident

Date of Incident: 6/1/2021
Date Reported to DCCECE: 6/1/2021

Agency Name: Millcreek of Arkansas
Agency Number: 233
Type of Facility: PRTF Facility License Type: Regular

Type of Incident: Other

Incident Description:

Licensing received an email of a report from J. Stangler on Millcreek of Arkansas alleging that her.
year old IC 1. was admitted at Millcreek last year and discharged in Aprl. It was reported that
while at Millcreek there was a lack of medical treatment where the child's Lithium levels were not
checked by medical staff. She also reported that that when her child was discharged her belongings
were not returned particulary a coat she purchased forher at Christmas. She feels the facility
discharged her child wrongfully because she had not met her goals at the time and that Millcreek did
not follow up with the child's probation requirements for her diversion program. It was also
reported that the child was also not provided hair cuts while at the facility and not provided
treatment for severe athlete's foot.

Agency’s Interim Corrective Action:
Not applicable due to type of complaint

Licensing Specialist Assigned: F. Moore
Licensing Supervisor Assigned: F. Stepps

Child Abuse Hotline (Only applies to maltreatment incidents)
Was the Hotline Called: No Was it accepted? N/A Outcome: N/A

Assigned Investigator: n/a

Date of DCCECE?’s Follow-up: 6/7/2021 Type of Follow-up: In Person

Details from Follow-up: 6/2/21- Specialist Felicia Moore received email on Licensing complaint
against Millcreek of Arkansas. 6/3/21- Specialist Felicia Moore and Supervisor Fatima Stepps
contacted J. Stangler to obtain more information on the complaints.6/7/2021-Specialist Felicia
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Moore and Supervisor Fatima Stepps discussed with agency about implementing a inventory policy
and Child's records were also reviewed.



