


 
 

 

 

Agency’s Interim Corrective Action:  
The staff member ) will be suspended until the investigation is completed. If a training issue is 
identified, before returning to the unit with patients, he will have re-training on proper verbal de-
escalation and Trauma Based Relational Intervention-TBRI. Furthermore, mandated reporting 
training/re-training will be implemented to ensure timely notification by all employees related 
reporting patient allegations of abuse and/or maltreatment. As of 2.08.2021 the resident  has 
a physician’s order for the requested MRI by the mother. Weekly updates of scheduling issues for 
the MRI were provided to the mother. We will be available to the guardian and their needs during 
this time. Patient safety will continuously be monitored throughout the facility. 
 
Licensing Specialist Assigned:  L. White  
Licensing Supervisor Assigned: S. Singleton-Litzsey 
 

 
Child Abuse Hotline (Only applies to maltreatment incidents)  

Was the Hotline Called: Yes  Was it accepted? Yes   Outcome: Pending 

Assigned Investigator: N/A 
 
 
Date of DCCECE’s Follow-up: 2/24/2021 and 2/26/2021  Type of Follow-up: Email 
 
Details from Follow-up:  
The agency was cited on regulations 905.9, 905.10, 110.12 and 110.17 
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