Arkansas Department of Human Services

Division of Child Care and Early Childhood Education
P.O. Box 1437, Siot $140 - Little Rock, AR 72203-1437
501-682-8500 - Fax: 501-683-6060 - TDD: 501-882-1550

521 Visit Compliance Report

Licensee: United Methodist Children’s Home Littie Rock Campus
Licansee Address: 2002 SOUTH FILLMORE LITTLE ROCK, AR 72204
Licensing Specialist; Charlotte Galusha Person In Charge: LAKIA AYTCH
Monitor Visit Date; 21412021
Purpose of Viglt: Residential Non-Standard Review
Regulations Qut of Compliance:
Regulation Serious Discusslon/Obsarvation Due Date

Violation _
R807.2 No Specialist visited UMCH Little Rock, eﬁ 211812021

recelving an incident report regarding age .

Specialis! viewed video footage. There was not
audio available for most of the video. clalist
viewed staff member pushing client, to keep
|him from coming through a door, while trying to
keep him separated from another client, causing
the client to fall. Specialist also viewed that it
seemed, the staff members were not using proper
|de-escalation techniques. Please ensure that
Involved staff members and ?

are re-trained on proper ndling
ren de-escalation techniques. Specialist
made report the the hotline, but it was not
accepted.

Regulations Needing Technical Assistance:
No regulations needing technical assistance.

Regulations Not Correctable:
No regulations marked as not correctable.

Narrativa:
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Correction Corrected
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him from coming through a door, while trying to keep him separated from another client, causing the client to fall.
Specialist also viewed that it appeared the staff membars were not using proper de-escalation techniques. Spacialist
called the hotline, but report was not accepted,
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