Arkansas Department of Human Services

Division of Child Care and Early Childhood Education
P.O. Box 1437, Slot S140 - Little Rock, AR 72203-1437
501-682-8590 - Fax: 501-683-6060 - TDD: 501-682-1550

521 Visit Compliance Report

Licensee: Piney Ridge Treatment Center

Licensee Address: 2805 E ZION RD FAYETTEVILLE, AR 72703

Licensing Specialist: Ebony Russ Person In Charge: Matthew Wiltshire
Monitor Visit Date: 6/25/2021

Purpose of Visit: Sexual Rehabilitative Program Buildings and Grounds

Regulations Out of Compliance:

No regulations out of compliance.

Regulations Needing Technical Assistance:

No regulations needing technical assistance.

Regulations Not Correctable:

No regulations marked as not correctable.

Narrative:

At 10 am on June 25th, 2021, Assistant Director Ashelyn Abney and Program Manager Ebony Russ traveled to Piney
Ridge Treatment Center for a scheduled meeting with the CEO/Administrators and supporting staff to discuss the
operations of the facility and to participate in a tour for the facility. CEO Matt Whiltshire introduced his staff and allowed
for them to give a brief description of the duties at the agency. There was opportunity to discuss and ask additional
questions concerning the agency’s operations. Those discussions lasted approximately one hour. AD Abney and PM
Russ were then introduced to the newly created Student Council at the agency. The youth allowed for Q & A after they
each spoke about their concems and likes while at the facility. After meeting with the Student Council, a tour of the
facility to show the facility's progress was conducted. The following areas were observed: Honors Room, Gym, Game
Rooms, QOutside Activity, Cafeteria, East, West, North, South wings and Garden Area. After the tour of the facility, a
debrief session occurred to share Licensing's concerns for the facility and to identify the progress that has been made.
CEO Matt Whiltshire, Justin Hoover, Millcreek CEO Brady Serafin and COO Cole Mitchell were in attendance at this
debriefing. After the debriefing, AD Abney and PM Russ left the facility around 12:45 pm on this date.
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