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Corrective Action Agreement

Date: July 19, 2021

To: Charlotte Lockhart

Owner Name: Woodbridge Behavioral Care of Forrest City, LLC
Facility Name: Perimeter Behavioral of Forrest City

License #: 142

Ms. Lockhart,

This document constitutes a formal Corrective Action Agreement (CAA) agreed upon by
Perimeter Behavioral of Forrest City and the Department of Human Services, Divisian of Child
Care and Early Childhood Education, Placement and Residential Licensing Unit. This CAA will be
in effect for a period of six months from the date of signing by both parties. This agreement
may be extended beyond six months should DHS determine any non-compliance with the CAA
during the stated corrective action period.

The purpose of this agreement is to gain and maintain a high degree of compliance with
licensing requirements. The following non-compliance areas have been cited during the past six
months:

Minimum Licensing Standards {Residential): Section 905 - Behavior Management

905.4 {g) The following actions shall not be used, including as discipline: (g) Physicat injury or
threat of bodily harm.

* Perimeter Behavioral of Forrest City was cited for the use of physical injury or threat of
bodily harm as a form of behavior management multiple times since 1/1/2021, The
Licensing Specialist has discussed this concern with the facility and required all child
caring staff be retrained on the agency’s behavior management program. However,
incident reports are still being received regarding the inappropriate use of physical force
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