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Notice of Incident 

Date of Incident: 11/5/2021 
Date Reported to DCCECE: 11/8/2021 
 
Agency Name: Perimeter Behavioral of Forrest City 
Agency Number: 142  
Type of Facility: PRTF  Facility License Type: Regular 
 
Type of Incident: ER visit 
 
Incident Description: Resident  became upset while in the quiet room so he exited it and 
punched a window at nurses station 2. The window busted and cut the resident's hand. 
 
 
Agency’s Interim Corrective Action: Resident was taken to the emergency room for further 
evaluations. 
 
 
Licensing Specialist Assigned:  C.Vardell 
Licensing Supervisor Assigned: A. Clowers 
 

 
Child Abuse Hotline (Only applies to maltreatment incidents)  

Was the Hotline Called:No Was it accepted?N/A  Outcome: N/A 

Assigned Investigator: N/A 
 
 
Date of DCCECE’s Follow-up: 11/9/2021  Type of Follow-up: Email 
 
Details from Follow-up: 11/9/21-Licensing Specialist emailed PaSonna Hope to determine the 
plans for the agency to replace this window with a glass alternative. PaSonne emailed back stating 
that there is a plan to fix the window, but the type of glass that will be used has not been decided.                              
11/12/21- Specialist spoke with PaSonna Hope who clarified the original material in the window 
was Lexan NOT glass. The material is suppose to be a psychiatric safe glass alternative, but was still 
able to break and injure the resident. 
 

 




