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Notice of Incident 

Date of Incident: 11/22/2021 
Date Reported to DCCECE: 11/22/2021 
 
Agency Name: UMCH- Little Rock 
Agency Number: 115  
Type of Facility: PRTF  Facility License Type: CAA 
 
Type of Incident: Suicidal/Disturbance 
 
Incident Description: Client was upset with peer when client used lid from syrup container to 
make marks on her left arm. Staff asked client for lid and client refused. Client continued to try to 
scratch arm and when she realized it wasn't working, she started picking at sores. Staff intervened 
and client continued to ignore staff instructions. Client started banging head on unit door. Client 
also tried to take strings from her mask and tie them together but staff intervened. Client became 
physically aggressive and scratched staff on the hand and hit staff. Client punched doors and other 
walls. Client knocked a screw out of door a placed screw in her mouth. Staff was able to take the 
screw from her mouth. Client went to hygiene area and placed a bag over her head. Client swung at 
staff and was placed in a physical hold. Nursing staff ordered a chemical hold for the client. Client 
continued to be closely monitored by staff until she was able to calm down. 
 
 
Agency’s Interim Corrective Action:  
 
 
Licensing Specialist Assigned:  C. DeBoer 
Licensing Supervisor Assigned: A. Clowers 
 

 
Child Abuse Hotline (Only applies to maltreatment incidents)  

Was the Hotline Called:N/A Was it accepted?N/A  Outcome:  

Assigned Investigator: N/A 
 
 
Date of DCCECE’s Follow-up: 11/23/2021  Type of Follow-up: Site Visit 
 
Details from Follow-up: Video was watched and everything was done correctly except staff was 
heard on video stating that she would take away food as a punishment.  Agency was cited and staff 



 
 

 

 

will be retrained. 
 

 

  




