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Notice of Incident

Date of Incident: 4/20/2022
Date Reported to DCCECE: 4/21/2022

Agency Name: Millcreek
Agency Number: 233
Type of Facility: PRTF Facility License Type: Regular

Type of Incident: Maltreatment

Incident Description: AVis  yo AQ's are a Millcreek staff member and a. yo male names
unknown. disclosed that previously, another child hit him.  then disclosed that the AO (staff
member) smacked him with an open hand on his face a couple of weeks ago. worker requested
eyeglasses for him since he entered the facility in 11/2021, but he still have received them; he is on
waiting list. hygiene is inadequate; his clothes were dirty; he was disheveled, and he seemed to
be wearing the same clothes for multiple days. was asked if he bathes and he stated, "no, because
they do not make him." There were no other details given.

Agency’s Interim Corrective Action: Agency unaware of complaint. Complaint called into hotline.

Licensing Specialist Assigned: C.DeBoer
Licensing Supervisor Assigned: 4/20/2022

Child Abuse Hotline (Only applies to maltreatment incidents)

Was the Hotline Called:Yes. Was it accepted?Yes. Outcome: Unsubstantiated

Assigned Investigator: Yes.

Date of DCCECE’s Follow-up: 4/22/2022 Type of Follow-up: Facility visit

Details from Follow-up:  (DOB ) is housed in Rock Hill house. 3 clients from Rock
Hill interviewed: (client involved in report). When asked, all clients report access to a
shower, clean clothes, feeling safe at Millcreek and how to report to staff if they feel unsafe. has
received his glasses and was wearing them today. . was showered and had clean clothes on today.
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Meco Davis, therapist, reports that client  frequently refuses to shower or change clothes.
reportts staff doing everything possible to encourage to shower and wear clean clothes on a
regular basis.





