Division of Child Care & Early Childhood Education
P.O. Box 1437, Slot S150, Little Rock, AR 72203‐1437
P: 501.320.3971

Notice of Incident
Date of Incident: 12:00:00 AM
Date Reported to DCCECE: 5/27/2022
Agency Name: Neurorestorative Timber Ridge
Agency Number: 102
Type of Facility: PRTF
Facility License Type: Regular
Type of Incident: Maltreatment
Incident Description: AV is yo
,
Out of home offenders are several staff
members at Timber Ridge, one being
unknown.
stated that while he was inpatient in
Timber Ridge, between 2018-2019,
and the other staff members would take him and other
residents and pull their arms behind their backs, lift them off the ground and hold them while they
screamed in pain. He stated AOs would grab him by the neck and push his head forward and down
to his crotch and hold him until he was grasping for air, he stated they were choking him. He
mentioned having to shower with the curtains open and the staff members making fun of his and
other's private parts. A staff member had broken a couple of
fingers, he stated he bent them
backwards until they snapped. He said his fingers were purple for several weeks and received no
medical treatment.
disclosed that he was placed in a corner, his hair was grabbed, and his head
was yanked around, he mentioned it hurting, but did not mention if he had any hair pulled out.
stated if he didn't use his manners he would get hurt, but he did not specify if it was by the above
actions or other things.
has Tourette Syndrome, Asperger Syndrome and is autistic.
Agency’s Interim Corrective Action: N/A
Licensing Specialist Assigned: C.DeBoer
Licensing Supervisor Assigned: 12:00:00 AM

Child Abuse Hotline (Only applies to maltreatment incidents)
Was the Hotline Called:Yes Was it accepted?Yes Outcome: Pending
Assigned Investigator: Yes

We Care. We Act. We Change Lives.
humanservices.arkansas.gov

Date of DCCECE’s Follow-up: 6/6/2022, 6/7/2022
Type of Follow-up: Phone call. Left
voice mail with Ms. Amundson. 6/7/2022. Phone call with CACD Supervisor Michelle Gatlin
stating that no additional information was available regarding this incident as it pertains to licensing.
Details from Follow-up: Phone call. Left voice mail with Ms. Amundson. 6/7/2022. Phone call
with CACD Supervisor Michelle Gatlin stating that no additional information was available
regarding this incident as it pertains to licensing. Staff in report unknown. Report dates back 3-4
years.

