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RNotice of Incident 

Date of Incident: 12/18/2021 
Date Reported to DCCECE: 12/21/2021 
 
Agency Name: Millcreek 
Agency Number: 233 
Type of Facility: PRTF  Facility License Type: Regular 
 
Type of Incident: Maltreatment 
 
Incident Description: Client  alleges the staff  "bitch slapped" him in 
the face while intervening in an episode of physical aggression. The primary interview with 

 showed discrepancies in the alleged events  
that lead to doubts of the authenticity of the report. A follow-up interview conducted on 
12/21/2021 matched  
the original allegation. Interviews conducted with 2 staff and 4 patients revealed that no eye 
witnesses  
corroborate the statements of  being slapped. The events, as described by 

, cannot  
be confirmed by internal investigation. Nurse evaluation aftet the physical altercation: No 
redness, swelling or bruising noted in the indicated area. 
 
 
Agency’s Interim Corrective Action: Staff placed on leave pending outcome of investigation. 
 
 
Licensing Specialist Assigned:  C. DeBoer 
Licensing Supervisor Assigned: A.Clowers 
 

 
Child Abuse Hotline (Only applies to maltreatment incidents) Yes 

Was the Hotline Called: Was it accepted? Yes.  Outcome:  

Assigned Investigator: Yes 
 
 
Date of DCCECE’s Follow-up:12/21/2021  Type of Follow-up: 12/21/2021 
 



 
 

 

 

Details from Follow-up: Facility's internal investigation yielded nothing to substantiate 
report. No camera footage to review for licensing standards. 
 

 

  




