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Notice of Serious Incident 

 

Date of Incident:9/23/2022  

Date Received by DCCECE: 9/26/2022 

 

Facility Name: Youth Home, Inc. 

Facility Number: 128 

Facility Type: Residential 

Incident Type: Licensing 

Report Description:  
 Incident date/time: 09/23/22 12:30pm Incident 

Description: Threat to Safety Staff Involved: Tyteonia Morgan, Jacqueline Wheeler, Rodney 
Ellis, J'Breun Sprinkle, Gregory Nesdahl-nurse, Robert Page, Taylor Tull Events Leading: 
Client was angry about having to remain at school. Client continually said "I am not staying 
in here". Staff offered to help provide coping skills or to play music of her choosing. Client 
abruptly raised up from her seat and charged toward the restroom and slammed the door. 
Client tried to barricade herself inside the restroom, by holding to the latch of the door. Staff 
was able to open the door of the restroom, although client was attempting to close it back. 
Client begin hitting her injured and casted leg against the floor and walls of the bathroom 
floor in attempt to self harm. 12:30pm Personal Restraint: Client was screaming "Don't 
fucking touch me" and attempting to bang her head against the floor. Staff was able to 
retrieve a pillow to help avoid injury from head-banging. Staff continually provided 
encouragement and comfort to help client. Client moved her head in attempt to bite staff. 
Client was trying to hit her injured leg against the floor. Client purposefully clawed at staff 
hand in attempts to cause injury to staff. Pt. was sweating and yelling "I am not stopping". 
Staff tried to de-escalate client by constantly offering verbal support. 12:38pm Personal 
Restraint End: Client begin to slow her breathing and becomes responsive to staff. Client 
was no longer trying to fight against the restraint. Client contracted for safety and agreed to 
not injure staff or herself. Patient Debriefing date/time: 09/23/22 1:15pm: Client was tearful 
as she sat on the floor, trying to to calm down with her breathing. Staff continued to assist 
client and asked if she needed anything (water, etc.) Client confirmed that she understood 
why a personal restraint had to be placed. Staff and client discussed safer behaviors that can 
be practiced in the future. Client seemed to be receptive of the informatoin and went back to 



 
 

 

the house with staff. Nursing Assessment date/time: 09/23/22 12:40pm: Patient presents 
sitting on floor in classroom from recent personal hold. Patient reports she is having trouble 
moving her left hand and that it is numb. This nurse assessed left hand by manual check for 
cap refill and less than tree seconds noted for refill. Pt sensation present at left upper 
extremity per Pt. Pt reassessed for hand numbness ten minutes later and left hand 
complaint resolved and patient performing range of movement without difficulty. Pt alert 
and oriented to person place time and event. Pt provided information as to why personal 
hold performed from her safety and the need to remain safe. Guardian was notified on 
09/23/22 at 1:50pm Injuries to staff or client: Staff suffered a scratched hand. Follow-up to 
injuries: Staff will self care. Additional comments about this incident: Pt will need a new 
cast. This is being assessed by the treatment team as to when the re-casting can occur and 
the pt's stability to have this completed. Incident Report for same client at 3:00pm on 
09/23/22 Incident Description: Self Injury (Not Suicidal), Excessive Rule Violation, Threat 
to Safety, Patient Injury Staff Involved: Joseph Davis-nurse, Carlos Shavers, Starkisha 
Watkins, Terrence McDaniel Events Leading: Client has been attempting to remove cast to 
right lower extremity for a couple of days. Client damaged cast by hitting on the ground, 
and bearing weight on it, causing an opening on the bottom of the cast. Client then took a 
shower without covering the cast, causing it to get wet inside. Client to be sent to ACH ER 
for possible recast/evaluation. Client transported via agency staff and vehicle. Notes:  

. 

 

Interim Action Narrative:  

 

 

Maltreatment Narrative:                                                                 Outcome:  

 

 

Licensing Narrative: On 9/23/22 client  became dysregulated at school resulting in a 
restraint. Client damaged cast by hitting against objects and the ground. Client taken by 
staff to ACH for recast.  




