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Notice of Serious Incident

Date of Incident: 1/20/2023
Date Received by DCCECE: 1/30/2023

Facility Name: Perimeter Behavioral of Forrest City
Facility Number: 142

Facility Type: Residential

Incident Type: Maltreatment

Report Description: Residents Name/DOB: |||} I D2tc/ Time of

incident: 1/19/2023 unknown/Reported 1/30/2023 1:45pm Please desctibe the incident: Per
DHS investigator an allegation was made on 1/19/2023 against a staff member ]
B it was alleged the staff member pushed the resident into his bedroom on 1/19/2023.
Actions Taken: Resident will be assessed by nursing and any findings will be documented
on an incident report. Camera review was conducted with the DHS investigator on
1/30/2023 at 1:48pm. Per camera review, ||l did not interact with the resident on
the day of the allegation. ||l +2s assigned to a different group of residents and
worked the hours of 7:00am-4:00pm. [ lf has been placed on an Interim Corrective
Action plan pending this investigation's findings. Staff and nursing will continue to monitor
the residents' progress while in school and on the milieu. Guardianship: Private Placement

Interim Action Narrative: Staff (fJ]) was placed on an ICA that has been approved. Staff
will not have any direct contact with the residents until investigation is completed. Resident
was assessed by nursing.

Maltreatment Natrrative:

We Care. We Act. We Change Lives.
humanservices.arkansas.gov



Licensing Narrative: Licensing Specialist reviewed complaint. and inquired about an ICA
for the alleged staff member involved. Licensing Specialist emailed Investigator Byles.
1/31/2023, Licensing Specialist requested nursing notes. 2/2/2023, Licensing Specialist
received an email from Keri Worley, DCFS inquiring about what licensing had put in place.
Ms. Worley informed Licensing Specialist she plans to follow-up with the family. 1/6/2023,
Licensing Specialist reviewed camera footage and interviewed resident. 2/15/2023,
Licensing Specialist emailed Investigator Worley.



521 Visit Compliance Report

Licensee: Perimeter Behavioral of Forrest City

Facility Number: 142

Licensee Address: 603 KITTLE ROAD
FORREST CITY AR 72335

Licensing Specialist: Kendra Rice
Person In Charge: Helena Coplin
Record Visit Date: 2/6/2023
Home Visit Date: 2/6/2023

Purpose of Visit: Complaint Visit

Regulations Out of Compliance:

Regulations Needing Technical Assistance:

Regulation Not Applicable:

Regulations Not Correctable:

Narrative:

Time of visit: 2:15 pm to 4:00 pm
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Census: 56

Licensing Specialist received a complaint on 1/30/2023 regarding a resident and staff member. Licensing
Specialist reviewed camera footage and interviewed the resident.

Licensing Specialist observed resident enter his hallway and go into his bedroom. Licensing Specialist did not
observe any staff member push/shove resident into his room on the reviewed camera footage. Licensing
Specialist observed other residents walk up and down the hallway with staff members walking up and down
the hallway and in and out of the bedrooms. Licensing Specialist was informed that residents were getting
ready to go to school. The staff members that were observed on the camera footage were Ms. Barnett and Ms.
Gabby, ratio 2:12.

Licensing Specialist interviewed resident on the 300 Hall in a room for privacy. Resident informed Licensing
Specialist that the incident happened on the weekend but could not provide a specific timeframe. Resident
reported that staff member- told him to get out of the doorway and she touched, pushed, shoved his
shoulder. Resident reported to Licensing Specialist all three (3) words and stated that staff scratched him on
his hands. Licensing Specialist observed any scars on resident’s hands. Resident stated that staff member.
I bas called him and other residents “idiots and retarded.”

Licensing Specialist spoke with Ms. Helena, Director of Quality and Risk Management regarding the
complaint. Licensing is not prepared to leave a finding at this time.

Provider Comments:

CCL Staff Signature : Date: 2/6/2023
Mg |/ 1

| »l‘."l"\?,{u‘

Provider Signature : Date: 2/6/2023
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521 Visit Compliance Report

Licensee: Perimeter Behavioral of Forrest City

Facility Number: 142

Licensee Address: 603 KITTLE ROAD
FORREST CITY AR 72335

Licensing Specialist: Kendra Rice
Person In Charge: Helena Coplin
Record Visit Date: 3/15/2023
Home Visit Date: 3/15/2023

Purpose of Visit: Complaint Visit

Regulations Out of Compliance:

Regulations Needing Technical Assistance:

Regulation Not Applicable:

Regulations Not Correctable:

Narrative:

No in-person licensing visit completed on 3/15/2023.
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Licensing Specialist received a complaint on 1/20/2023.

3/14/2023, Licensing Specialist received an email from Investigator Worley stating that the case was closed.
This complaint is UNFOUNDED.

Provider Comments:

CCL Staff Signature : Date: 3/15/2023
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Provider Signature : Date: 3/15/2023
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