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Notice of Serious Incident

Date of Incident:10/7 /2022
Date Received by DCCECE: 10/7/2022

Facility Name: Perimeter of the Ozarks
Facility Number: 237

Facility Type: Residential

Incident Type: Licensing

Report Description: There is not enough staff per resident ratio on many occasions. I was
working on the what they call the Blue Unit by myself with 9 residents during the time
period that I was supposed to wake up the residents starting at 7:00am - 8:00am. I am very
concerned for the safety of the residents. I witnessed several fights in the last week that
causes me with major concerns for the residents. They do not provide a therapeutic
environment to the residents.

Interim Action Narrative:

Maltreatment Natrrative: Outcome:

Licensing Narrative: Complaint received on 10/31/2022. Licensing Specialist will inquire
about the staff roster. Licensing Specialist received a roster on 11/3/2022 for 10/2/2022 to
10/6/2022. Licensing Specialist will arrange to talk with the residents on the Blue Unit.
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Division of Child Care & Early Childhood Education
P.O. Box 1437, Slot S140, Little Rock, AR 72203-1437
P: 501.508.8910 F: 501.683.6060 TDD: 501.682.1550

521 Visit Compliance Report

Licensee: Perimeter of the Ozarks

Facility Number: 237

Licensee Address: 2466 SOUTH 48TH STREET
SPRINGDALE AR 72766

Licensing Specialist: Kendra Rice
Person In Charge: Ana Salazar
Record Visit Date: 1/9/2023
Home Visit Date: 1/9/2023

Purpose of Visit: Complaint Visit

Regulations Out of Compliance:

Regulations Needing Technical Assistance:

Regulations Not Correctable:

Narrative:

Census. 29
No in-person licensing visit on 1/9/2023.

Licensing Specialist received a complaint on 10/31/2022. Licensing Specialist received staff roster on
11/3/2022 for the week beginning 10/2/2022 ending 10/8/2022. Per roster, three Y CW staff were scheduled

www.arkansas.gov/dhs
Serving more than one million Arkansans each year
Page 1 of 2



from 7 am to 3 pm, two Y CW staff were scheduled from 8 am to 4 pm, and one YCW Lead from 7 am to 5
pm.

Complaint unfounded.
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