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Notice of Serious Incident

Date of Incident: 11/17 /2022
Date Received by DCCECE: 11/17 /2022

Facility Name: Perimeter of the Ozarks
Facility Number: 237

Facility Type: Residential

Incident Type: Licensing

Report Description: Name: [ S S 0O I, Gu=rdi-n: I

(AR) Police were called: Yes (resident [} made the call) Safety Plan: assault safety plan for
7 days. Yesterday 11/16/2022 around 08:47pm, resident [jpushed past staff while they were
attempting to close the door to the unit. While on the milieu, resident began yelling and
threatening to attack a staff member that she had a verbal disagreement with earlier in the
day. Resident was threatening to attack any peer that came off the unit for med pass. She
attempted to attack a staff member several times and ended up spitting on the staff
member. Resident jumped on top of the nurse?s station and began throwing binders and
papers. She jumped off the counter and grabbed the phone and dialed 911 stating she ?wants
to go to jail.? Because the call was connected before phone was removed from resident for
safety, Springdale Police was dispatched to the facility. Once at the facility, police officers
were taken to milieu where they observed resident banging on the window of the door and
making several verbal threats to staff/peers. Resident attempted to push past police and was
placed in cuffs to maintain safety. She continued to make verbal threats to police and staff.
After several minutes, resident was able to calm down and discuss the events that took place
with police/staff. Handcuffs were removed by police once resident showed safe behaviors.
Minimal redness noted on wrists. No first aid required. Will reassess in the AM. Resident
was not arrested or charged with any crime. She will remain at the facility at this time. She
took her PM medication and went to her unit where she fell asleep without any further
incidents. I will be extending her current assault precaution safety plan for an additional 7
days for spitting at staff and making several verbal threats.
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Interim Action Narrative: Minimal redness noted on wrists no first aid required. Resident
was reassess in the AM. She took her PM medication and went to her unit where she fell
asleep without any further incidents. Her previous precautions were extended current
assault precaution

Maltreatment Narrative: Outcome:

Licensing Narrative: Licensing Specialist will schedule to review camera footage. On
11/23/2022, Licensing Specialist reviewed camera footage for the 11/17/2022 provider
reported incident. It was reported that it was a misunderstanding between a resident and
staff member. Licensing Specialist observed the resident standing at the milieu, trying to
enter the different units, walking back and forth, and jumping on the counter of the milieu.
Staff was present the entire time of this incident, ratio 3:1. Licensing Specialist observed
staff sitting at and standing around the milieu. Staff could be seen what appeared to be
communicating with the resident. Camera footage could be observed but not heard. At no
time did Licensing Specialist observe any staff arguing with the resident. When resident
jumped on top of the milieu counter, she was observed throwing paper and grabbing the
telephone. It appeared that the resident made a phone call before staff was able to
disconnect and take the telephone. Licensing Specialist observed three police officers enter
the milieu area. They were observed talking to staff and the resident. Due to the camera
angle, Licensing Specialist could not see the resident getting aggressive with the police.
However, Licensing Specialist did observe the resident coming from the entrance way to
one of the units in handcuffs. Resident was not arrested. DON informed Licensing
Specialist that the telephone, papers, nor other items are kept at the milieu. The telephone
has been moved to the YCC office and is brought out when residents have telephone time.
All papers/notebooks will be kept in the nurse?s office. No licensing concerns noted.



Division of Child Care & Early Childhood Education
P.O. Box 1437, Slot S140, Little Rock, AR 72203-1437
P: 501.508.8910 F: 501.683.6060 TDD: 501.682.1550

521 Visit Compliance Report

Licensee: Perimeter of the Ozarks

Facility Number: 237

Licensee Address: 2466 SOUTH 48TH STREET
SPRINGDALE AR 72766

Licensing Specialist: Kendra Rice
Person In Charge: Ana Salazar
Record Visit Date: 11/23/2022
Home Visit Date: 11/23/2022

Purpose of Visit: Self Report Visit

Regulations Out of Compliance:

Regulations Needing Technical Assistance:

Regulations Not Correctable:

Narrative:

Time of Visit: 10:15 am to 12:30 pm
Census: 24

Licensing Specialist reviewed camera footage for the 11/17/2022 provider reported incident. It was reported
that it was a misunderstanding between a resident and staff member. Licensing Specialist observed the
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resident standing at the milieu, trying to enter the different units, walking back and forth, and jumping on the
counter of the milieu. Staff was present the entire time of this incident, ratio 3:1. Licensing Specialist
observed staff sitting at and standing around the milieu. Staff could be seen what appeared to be
communicating with the resident. Camera footage could be observed but not heard. At no time did Licensing
Specialist observe any staff arguing with the resident. When resident jumped on top of the milieu counter, she
was observed throwing paper and grabbing the telephone. It appeared that the resident made a phone call
before staff was able to disconnect and take the telephone. Licensing Specialist observed three police officers
enter the milieu area. They were observed talking to staff and the resident. Due to the camera angle, Licensing
Specialist could not see the resident getting aggressive with the police. However, Licensing Specialist did
observe the resident coming from the entrance way to one of the unitsin handcuffs. Resident was not arrested.

DON informed Licensing Specialist that the telephone, papers, nor other items are kept at the milieu. The
telephone has been moved to the Y CC office and is brought out when residents have telephone time. All
papers/notebooks will be kept in the nurse's office.

No licensing concerns noted.
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