
 
 
 
 
 
 

Division of Child Care & Early Childhood Education 
P.O. Box 1437, Slot S140, Little Rock, AR 72203‐1437 
P: 501.682.8590 F: 501.683.6060 TDD: 501.682.1550 

 

We Care. We Act. We Change Lives. 
humanservices.arkansas.gov 

  

Notice of Serious Incident 

 

Date of Incident: 12/22/2022 

Date Received by DCCECE: 12/22/2022 

 

Facility Name: The Centers for Youth and Families Monticello 

Facility Number: 159 

Facility Type: Residential 

Incident Type: Licensing 

Report Description: Parent reported that her son was placed at the facility to receive help. 
However, she has since learned or child abuse (molestation) there. Parent was questioned 
whether her son was abused and she said "No, not that she was aware of. But she would be 
taking her son to the doctor to make sure." Parent reported she was making the complaint 
to be investigated. 

 

Interim Action Narrative:  

 

 

Maltreatment Narrative:                                                              Outcome:  

 

 

Licensing Narrative: Licensing Specialist called parent at 11:30 am but was unable to leave a 
voicemail due to mailbox not being set up. A text was sent also at 11:46 am. On 12/27/2022, 
Licensing Specialist attempted to call parent at 9:45 am and sent a text at 9:47 am. Parent 
has not returned Licensing Specialist's phone call or text. 12/29/2022, Licensing Specialist 
received a text from parent stating, "Sorry I missed your called? He is during freaking since 
he is no longer at Mcgehee elementary they have been during a big turn around for him & 
now trying too put him in Mcgee CB King because they haven't taught him nothing ill call 
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521 Visit Compliance Report

 Licensee: The Centers for Youth and Families Monticello

 Facility Number: 159

 Licensee Address: 936 JORDAN DRIVE
                                 MONTICELLO AR 71657

 Licensing Specialist: Kendra Rice

 Person In Charge: Bernetta Lowe

 Record Visit Date: 1/9/2023

 Home Visit Date: 1/9/2023

 Purpose of Visit: Complaint Visit

Regulations Out of Compliance:

 

Regulations Needing Technical Assistance:

 

Regulations Not Correctable:

 

Narrative:

No in-person licensing visit on 1/9/2023.

Licensing Specialist received a complaint on 12/22/2022.
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Due to lack of evidence, no names of witnesses, dates, or description of the incident this complaint is
UNFOUNDED. 
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