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Notice of Incident

Date of Incident: 3/14,/2022
Date Reported to DCCECE: 3/14,/2022

Agency Name: Millcreek
Agency Number: 233
Type of Facility: PRTF Facility License Type: Regular

Type of Incident: Maltreatment

Incident Description: Location: Rock Hill PRTF- Millereck of Arkansas. F
I o n.cerning Millcreek patient The report alleged

that unknown staff members alloww be struck in the head while showering. Another report
alleged that a flipped mattress over and pushed personal belonging off of his
bed. While being interviewed by DHS investigator, Il Reported that he was kicked in the back on
3/14/22 during an interaction in his classroom. He identified his teacher as the staff member who
kicked him. Nurse Evaluation: Reddened area 1" diameter to lower back on left side. Pt. indicated
the spot of being kicked in the middle of his back, approximately 3 inches above reddened arca. No
tenderness, no apparent injury at site. 1/10 pain. No pain reported at palpation. An internal
investigation is being conducted into the reports of alleged abuse. Corrective actions will be taken
pending the results of internal and external invesdgations.

Agency’s Interim Corrective Action: Corrective actions will be taken pending the results of the
internal and external investigations.

Licensing Specialist Assigned: C.DeBoer
Licensing Supervisor Assigned: 3/14/2022

Child Abuse Hotline (Only applies to maltreatment incidents)

Was the Hotline Called: Yes Was it accepted? Yes Outcome: Unsubstantiated.

Assigned Investigator: Yes

Date of DCCECE?’s Follow-up: 3/16/2022 Type of Follow-up: Facility visit.

We Care. We Act. We Change Lives.
humanservices.arkansas.gov




Details from Follow-up: lacility visited 3/16,/22 ar 12:13PM. Wimess statements from client and
teacher involved reviewed. Risk Mg, Mr. Buter attempred to call ||| T «ho could not 1
reached and did not have a voice mail. Client[ffinterviewed regarding incident in the shower.
Client stated sratt saw this incident and did nothing about i, Client could not srate whether this staff
was a2 man or a woman statt. When asked, chent stated that withour saving :m_\'rhing_
came in his room and flipped his mauress over. When asked what the client did after this, he stated
he got back on his bed. When asked about the teacher kicking him in the back, after being asked o
demonstrate, the client motioned a slow, front kicking gesture as to demonstrate how the reacher
kicked him. Teacher (| | IR i~ ccrvicwed. She indicated that she had stood by the client
to keep the door from banging while the client kicked it as the client was laving in the floor. She
indicated the client was moving and her foot may have touched the client. | N R «1:cn:
asked twice, asserted that she did not kick the client in any wav. || NN statement reflects this.

Nothing from today’s interviews yields anyv licensing concerns. IC‘\_ can work but nor
around children pending further investigation.

Nothing from today’s interviews yields any licensing concerns. ICA ||l can work bur not
around children pending further investigation.
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521 Visit Compliance Report

Licensee: Millcreek of Arkansas PRTF

Licensee Address: 1828 INDUSTRIAL DRIVE FORDYCE, AR 71742

Licensing Specialist: Clayton DeBoer Person In Charge: Brad Serafin
Meonitor Visit Date: 3/16/2022

Purpose of Visit: Residential Non-Standard Review

Regulations Out of Compliance:

No regulations out of compliance. '

Regulations Needing Technical Assistance:

No regulations needing technical assistance.

Regulations Not Correctable:

No regulations marked as not correctable.

Narrative:

Facility visited 3/16/22 at 12:15PM. Witness statements from client and teacher involved reviewed. Risk Mgmt. Mr.
Butler attempted to call whom could not be reached and did not have voice mail. Client llinterviewed
regarding incident in shower. Client stated staff saw this incident and did nothing about it. Client could not state whether
this staff was a man or a woman staff. When asked, client stated that without saying anything ]l came in his
room and flipped his mattress over. When asked what client did after this he stated he got back on his bed. When asked
about teacher kicking him in the back client, after being asked to demonstrate, mottoned a sfow, front kicking gesture as
to demonstrate how the teacher kicked him. Teacher ) interviewed. She indicated that she had stood

by client to keep door from banging while client kicked it, client laying in the floor. She indicated client was moving and
her foot may have touched crient.b, when asked twice, asserted that she did not kick client in any way. i}

B statement reflects this.

Nothing from today's interviews yields any licensing concerns. ICA |l can work but not around chitdren pending
further investigation.
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