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Notice of Incident

Date of Incident: 6/3/2022
Date Reported to DCCECE: 6/7/2022

Agency Name: Millcreek
Agency Number: 233
Type of Facility: PRTF Facility License Type: Regular

Type of Incident: Maltreatment

Incident Description: Location: Rock Hill - Millcreek of Arkansas
Upon return from a home pass, reported to a nurse that he had been grabbed by staff member
. He stated that he was mad about a game and started banging his head on the wall.

grabbed him to assist him to his room. Nursing report indicated a bruised area,
yellow/purple in color. Approximately 4cm. Denies pain. No breaks in skin. When interviewed by
Risk Management Department, he stated that he was being self-injurious and he felt that

was not trying to harm him.

A report was made to the AR Child Abuse Hotline. The report was NOT ACCEPTED for
investigation.

Agency’s Interim Corrective Action: Staff not to work in proximity of client.

Licensing Specialist Assigned: C.DeBoer
Licensing Supervisor Assigned: 6/3/2022

Child Abuse Hotline (Only applies to maltreatment incidents)
Was the Hotline Called:Yes Was it accepted?No. Outcome: N/A

Assigned Investigator: N/A

Date of DCCECE’s Follow-up: 6/8/2022 Type of Follow-up: Facility visit.

Details from Follow-up: Facility visited 6/8/22 from 9:00AM-11:30AM. Census: 160
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interviewed.  stated, that staff ) had “grabbed” him during a
“restraint”. When asked, stated that staff had grabbed him on his hips “it left a bruise, but it’s
gone now”.  lifted his shirt to indicate bruise was on his right hip (no longer a visible bruise).
When asked what led up to this = stated, “I bang my head on the wall”. When asked why  was
banging his head on the wall “I’ve just done that since I was 2”. When asked if there were any
witnesses to this  indicated that his roommate left before this happened. When asked if he was
playing a video game prior to this incident  indicated that he was, but then went to his room.

was asked if put him in his room or he went on his own indicated he didn’t
remembet. was asked again what led to a bruise on his hip at which point replied “I don’t’
know”.

Licensing is not prepared to make a finding at this time. Risk Mgmt., Chris Butler reports that staff
will be in-service retrained in T'CI following this incident.

Follow up email with facility reports: " statement of redirecting away from the
wall by guiding him by his left hand and left shoulder agrees with statements made by
) when they were initially interviewed by Risk Management.

The nurse who assessed the patient stated that the bruise was on his right flank (side).

The report of the allegation was made after had an on-campus visit with his mother. She saw
the bruise and asked him where he got it. Upon returning to the nursing station to check
him back in, she told to show the bruise to the nurse and report the story of how he got it.
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Licensing Compliance Record

PRTF Name: Millcreek Person in Charge: Chris Butler

Address: Phone:

Licensing Specialist: Clayton DeBoer

Date of Visit: 6/8/22 Purpose of Visit: Incident Response

STANDARD COMPLIANCE DATE
T DISCUSSION/OBSERVATION e COEAECIED

Location: Rock Hill - Millcreek of Arkansas Upon return from a home pass, [Jreported
to a nurse that he had been grabbed by staff member| | ] ] He stated that he
was mad about a game and started banging his head on the wall. Staff Il grabbed
him to assist him to his room. Nursing report indicated a bruised area, yellow/purple in
color. Approximately 4cm. Denies pain. No breaks in skin. When interviewed by Risk
Management Department, he stated that he was being self-injurious, and he felt that

was not trying to harm him. A report was made to the AR Child
Abuse Hotline. The report was NOT ACCEPTED for investigation.

Facility visited 6/8/22 from 9:00AM-11:30AM. Census: 160

interviewed. [l stated, that staff || h-d ‘grabbed” him

uring a “restraint”. When asked, [l stated that staff had grabbed him on his hips “it
left a bruise, but it’s gone now”. [l lifted his shirt to indicate bruise was on his right hip
(no longer a visible bruise). When asked what led up to this [l stated, “I bang my head
n the wall”. When asked why [llwas banging his head on the wall “I've just done that
ince | was 2”. When asked if there were any witnesses to this[llindicated that his
roommate left before this happened. When asked if he was playing a video game prior
o this incident.indicated that he was, but then went to his room.. was asked if

| put him in his room or he went on his ownlindicated he didn’t
remember. [l was asked again what led to a bruise on his hip at which point Il replied
“I don’t’ know".

Licensing is not prepared to make a finding at this time. Risk Mgmt., Chris Butler
reports that staff— will be in-service retrained in TCl following this
incident.
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