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Notice of Serious Incident 

 

Date of Incident:8/30/2022  

Date Received by DCCECE: 8/31/2022 

 

Facility Name: Dacus RTC 

Facility Number: 108 

Facility Type: Residential 

Incident Type: Dual 

Report Description: Client:  DOB -Guardian-private- mother Staff 
member:  It was reported to the therapist (Amanda Goodwin) that a 
staff member attack a client ( on August 30, 2022. Client ( told Amanda," On 
August 26,2022, he was making noise and the staff member ( ) was rude with him. 
Therefore,  threw socks at the staff member ( ). The staff member  
ran into his room and kicked the client  in the back. After the client  got on the 
bed, the staff member ) started hitting him.  put his foot out where so she 
could not hit him anymore. The staff member ) left the room and came back into 
the room to put in a hold. She ( ) grabbed him by the neck leaving scratches." 
The therapist (Amanda Goodwin)  

. The staff member involved has 
been placed on suspension during the investigation. 

 

Interim Action Narrative: Staff was placed on administrative leave pending the results of the 
investigation. 

 

 

     
.                                                             

Outcome: Unfounded 



 
 

 

 

 

 

Licensing Narrative: Licensing Specialist viewed camera footage of the incident that 
happened on 8/26/2022. The following areas were viewed Big Boys Hallway, Big Boys 
Bathroom, and Big Boys Hall Entrance. Specialist observed BI  kick her leg 
toward a resident on the Big Boys Hallway at 7:26 pm. At 8:14 pm a resident threw socks 
and other items at staff ). Staff threw the socks back in the resident's bedroom. 
8:15 pm resident threw shoes at staff and staff threw the shoes down the hallway. Resident 

pushed staff and was confrontational. 8:17 pm staff was observed entering into the 
bedroom. It was reported that resident previously threatened to get staff fired. Specialist 
observed another staff member intervening as confrontation went back and forth. Staff 
(  was observed going in and out of the resident's bedroom. Other residents were 
observed watching and/or instigating the situation. Specialist was unable to observe what 
took place in the bedroom. However, Specialist observed the tension between the staff and 
resident.  



 
 
 
 
 
 

Division of Child Care & Early Childhood Education 
P.O. Box 1437, Slot S140, Little Rock, AR 72203‐1437 
P: 501.682.8590 F: 501.683.6060 TDD: 501.682.1550 

 

We Care. We Act. We Change Lives. 
humanservices.arkansas.gov 

  

Notice of Serious Incident 

 

Date of Incident:8/30/2022  

Date Received by DCCECE: 9/1/2022 

 

Facility Name: Dacus RTC 

Facility Number: 108 

Facility Type: Residential 

Incident Type: Licensing 

Report Description: Client: -Guardian-private- mother Staff member: 
 It was reported to the therapist (Amanda Goodwin) that a staff 

member attacked a client on August 30, 2022. Client  told Amanda," On August 
26,2022, he was making noise and the staff member ) was rude with him. 
Therefore,  threw socks at the staff member . The staff member  
ran into his room and kicked the client  in the back. After the client  got on the 
bed, the staff member ) started hitting him. put his foot out where so she 
could not hit him anymore. The staff member  left the room and came back into 
the room to put  in a hold. She grabbed him by the neck leaving scratches." 

 
. The staff member involved has 

been placed on suspension during the investigation. 

 

Interim Action Narrative:  

 

 

Maltreatment Narrative:                                                                 Outcome:  

 

 



 
 

 

 

Licensing Narrative: DUPLICATE COMPLAINT SEE CASE #009298  
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Division of Child Care & Early Childhood Education

P.O. Box 1437, Slot S140, Little Rock, AR 72203-1437

P: 501.508.8910 F: 501.683.6060 TDD: 501.682.1550

521 Visit Compliance Report

 Licensee: Dacus RTC

 Facility Number: 108

 Licensee Address: 211 CHURCH STREET
                                 BONO AR 72146

 Licensing Specialist: Kendra Rice

 Person In Charge: Waynette Banks

 Record Visit Date: 9/7/2022

 Home Visit Date: 9/7/2022

 Purpose of Visit: Complaint Visit

Regulations Out of Compliance:

 

Regulations Needing Technical Assistance:

 

Regulation Not Applicable:

Regulations Not Correctable:

 

Narrative:

Time of visit 10:35 to 13:00
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Census: 14

Narrative: Licensing Specialist received a complaint on 8/31/2022 that a resident reported that he was
attacked by staff (  for making noises. Specialist viewed camera footage and observed BI (
kicking motion toward a resident. Specialist also observed a resident threw socks and other items into the
hallway at staff. Staff (  threw the socks and other items back into the resident's bedroom. When the
shoes were thrown, staff threw the shoes down the hallway. Resident came out of his bedroom, pushed, and
confronted staff. It was observed staff and resident going back and forth verbally with the staff member going
in and out of the resident's bedroom on different occasions. The ratio was 6:2, another staff intervened by
talking with the residents including the onlookers and instigators. Tension was observed on camera footage
between the staff member and resident.

It is unknown to specialist what took place in the bedroom due to no cameras in the bedroom. Specialist was
informed that the resident is no longer at the facility and the staff is on suspension.

Licensing is not prepared to leave a finding at this time.

Provider Comments:

CCL Staff Signature : Date: 9/7/2022

Provider Signature :  Date: 9/7/2022
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