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Notice of Serious Incident 

 

Date of Incident: 11/19/2022 

Date Received by DCCECE: 11/21/2022 

 

Facility Name: Piney Ridge Treatment Center 

Facility Number: 203 

Facility Type: Residential 

Incident Type: Licensing 

Report Description: Child's Name:  Arkansas DCFS 
custody) Description of the report: Resident complained of left shoulder pain after he was in 
a restraint on 11/19/2022. Assessement was completed by the nurse and the APRN was 
notified, with order for x-ray obtained. Date of occurrence: 11/19/2022 Corrective Action 
taken by the agency or follow up done: X-ray was completed in house; results show no 
injury. As of today 11/21/2022, he has no pain or complaints in that shoulder area. There is 
no scheduled follow-up for him at this time. 

 

Interim Action Narrative: Resident was assessed by nursing, APRN notified and x-ray 
ordered. Results showed no injury. As of 11/21/2022, no pain/complaints in shoulder area. 

 

 

Maltreatment Narrative:                                                              Outcome:  

 

 

Licensing Narrative: 11/22/22- Program Coordinator emailed the facility to inquire if video 
footage is available to review of the restraint. Facility reported there is no video footage of 
restraint due to camera pointed down at the floor. DON and Director of PI/RM interviewed 
the resident. Staff members and a supervisor were questioned on the incident. It was 



 
 

 

 

reported that the staff member attempted to place the resident in a Handle with Care one 
person hold with the resident struggling against the hold and staff member needing to 
reposition the restraint. The Director of PI/RM reported that the resident expressed no 
further pain to her or the DON. 11/30/2022, Licensing Specialist reached out the Director of 
PI/RM. 12/12/2022, Licensing Specialist informed by CEO that no further pain was 
reported by resident. No licensing concerns noted.  




