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Notice of Serious Incident 

 

Date of Incident: 12/19/2022 

Date Received by DCCECE: 12/20/2022 

 

Facility Name: Youth Home, Inc. 

Facility Number: 128 

Facility Type: Residential 

Incident Type: Licensing 

Report Description: Incident Report for  Private placement 
client in our PRTF program who resides in Chestnut House. Incident Date/Time: 
12/19/2022 3:44pm Location of Incident: Chestnut Incident Description: Excessive Rule 
Violation, Threat to Safety Staff Involved: Jonathan Pulliam, Contrell Alexander, Ebony 
Galmore, Elizabeth Larson Events Leading: PT was observed posing a threat to safety. PT 
was instigating another peer, attempting to fight. PT was asked multiple times to go to his 
area to no avail. PT continued taunting and threatening a peer. 3:44pm Personal Restraint: 
PT was placed in a personal restraint due to his unsafe and unpredictable behavior 
instigating another peer. PT was struggling somewhat as staff was trying to validate his 
feelings. 3:45pm Personal Restraint End: PT is released from the personal restraint. PT is 
yelling and cursing at staff and peers. Staff encourage PT to use his coping skills to help 
calm down. 3:46pm Unlocked Seclusion: PT is standing in the doorway of the seclusion 
room. PT appears angry as evidenced by him slamming the door and threatening peer. Staff 
encourage PT to try and use coping skills to help calm down. 3:47pm Unlocked Seclusion 
End: Staff attempt to talk with PT, but PT continues to be unsafe and unpredictable. PT 
begins to slam door harder and continues to threaten others. 3:48pm Locked Seclusion: Due 
to PT's unsafe and unpredictable behavior, PT is placed in locked seclusion. PT begins 
banging on the door as staff encourage PT to use coping skills. PT picks up something off 
the floor. It is a piece of a ball. PT says it is his ball and that he is going to kill another PT. 
PT says he is going to put the piece down his own throat and choke. PT attempts to do so. 
3:49pm Locked Seclusion End: Staff enter the room to keep PT safe and retrieve the object. 
3:50pm Personal Restraint: Staff place PT in a brief personal restraint to ensure safety. PT 
throws the object on the floor. Staff encourage PT for doing the right thing. 3:51pm Personal 
Restraint End: PT is released from the personal restraint at this time. PT is angry and 



 
 

 

 

yelling and cursing at his peer. Staff encourage PT to use coping skills to calm down. 
3:52pm Locked Seclusion: PT says he is about to take his clothes off. PT begins doing this 
but stops after taking his shirt off. PT is yelling racial slurs and how he is going to get one of 
his peers. Staff are encouraging PT to use coping skills to help calm down. 4:14pm Locked 
Seclusion End: PT is asked by nurse if he will take something by mouth to help calm down. 
PT initially does not agree to this, but then changes his mind. Staff are encouraging PT to 
make good decisions. 4:15pm Unlocked Seclusion: The door is opened so PT can receive an 
oral chemical restraint. PT is playful, but cooperative. Staff are encouraging the PT to make 
good decisions. 4:16pm Chemical Restraint: The Nurse administers an oral chemical 
restraint. 4:25pm Unlocked Seclusion End: The PT is released from seclusion at this time. 
PT goes to the comfort room to continue processing with staff about the events of the 
evening. Patient Debriefing Date/Time: 12/19/2022 4:30pm: Staff talked with PT about how 
he has to make better choices. PT talked with staff and said that he understands what 
happened and why we had to intervene. PT has little insight into his own behavior. Nursing 
Face to Face Assessment date/time: 12/19/2022 4:35pm: Assessed pt at this time. Standing 
in the hallway calm, NADN. Pt states that he has fine scratches on his hands and forearms 
from scratching and hitting the walls and door on the seclusion room. Micro-abrasions 
noted to hands and forearms, no bleeding or swelling noted. No bruising swelling or 
redness noted to bilateral arms or legs. Pt denies pain or any other injuries. Guardian was 
notified on 12/19/2022 

 

Interim Action Narrative: Staff intervene when resident attempted to choke himself with an 
object. Staff encouraged resident to use his coping skills to calm down. Resident agreed to 
oral chemical restraint to assist him to calm down. He processed with staff about the 
situation. R 

 

 

Maltreatment Narrative:                                                              Outcome:  

 

 

Licensing Narrative: Licensing Specialist will follow-up on order for chemical restraint and 
if any precautions were implemented. Resident was placed on close observation. Licensing 
Specialist viewed camera footage for the 12/20/2022 incident at Chestnut House. Licensing 
Specialist observed resident closing a door and staff opening the door. Staff was observed 
talking with the resident. He was observed pacing around the milieu (ratio 3:1). Resident 
was placed in a physical restraint for safety and escorted to the seclusion room. Resident 
was observed trying to close the seclusion door, staff prevented resident from closing the 
door with his foot. Resident slammed the seclusion door against the wall. Resident then 
kicked the door repeatedly. Licensing Specialist observed resident picking up a piece of a 



 
 

 

 

ball off the floor left from a previous incident. Staff (ratio 2:1) entered the seclusion room. 
Resident threw the piece of ball on the floor; he was placed in a personal restraint while staff 
picked up the remaining pieces off the floor. Resident was placed back in locked seclusion. 
Licensing Specialist observed resident holding his shoulder/neck area while making 
gagging sounds. Licensing Specialist heard staff asking resident if he was okay or if he 
needed anything. Resident stopped holding his shoulder/neck area and started kicking the 
seclusion door, threatened to take his clothes off, and exposed his buttocks. He only 
removed his shirt. Nursed arrived at the seclusion room and was observed talking with 
resident. The nurse administered the oral chemical restraint and the unlocked seclusion 
ended. Licensing Specialist observed resident walking out of the seclusion room with staff. 
Due to the echo coming from the seclusion room, Licensing Specialist was unable to 
determine every word stated by resident and staff. Jon Pulliam, Lead Unit Manager, showed 
Licensing Specialist the order for the oral chemical restraint. Facility will be cited for R911.6, 
resident threatened to use pieces of an object to choke himself. The pieces of the object 
were in the seclusion room before resident arrived.  
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521 Visit Compliance Report

 Licensee: Youth Home, Inc.

 Facility Number: 128

 Licensee Address: 20400 COLONEL GLENN ROAD
                                 LITTLE ROCK AR 72210

 Licensing Specialist: Kendra Rice

 Person In Charge: Robbie Lagrone

 Record Visit Date: 12/21/2022

 Home Visit Date: 12/21/2022

 Purpose of Visit: Self Report Visit

Regulations Out of Compliance:

Regulation Description: All buildings and furnishings shall be safe, clean, and in good repair.

Sub Regulation Description: 

Regulation Number: 9.911.6

 

Regulations Needing Technical Assistance:

 

Regulations Not Correctable:

 

Narrative:

Time of Visit: 12:00 pm to 1:00 pm

Census: 35
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Licensing Specialist viewed camera footage for the 12/20/2022 incident at Chestnut House.

Licensing Specialist observed resident closing a door and staff opening the door. Staff was observed talking
with the resident. He was observed pacing around the milieu (ratio 3:1). Resident was placed in a physical
restraint for safety and escorted to the seclusion room. Resident was observed trying to close the seclusion
door, staff prevented resident from closing the door with his foot. Resident slammed the seclusion door
against the wall. Resident then kicked the door repeatedly.

Licensing Specialist observed resident picking up a piece of a ball off the floor left from a previous incident.
Staff (ratio 2:1) entered the seclusion room. Resident threw the piece of ball on the floor; he was placed in a
personal restraint while staff picked up the remaining pieces off the floor. Resident was placed back in locked
seclusion. Licensing Specialist observed resident holding his shoulder/neck area while making gagging
sounds. Licensing Specialist heard staff asking resident if he was okay or if he needed anything.

Resident stopped holding his shoulder/neck area and started kicking the seclusion door, threatened to take his
clothes off, and exposed his buttocks. He only removed his shirt. Nursed arrived at the seclusion room and
was observed talking with resident. The nurse administered the oral chemical restraint and the unlocked
seclusion ended. Licensing Specialist observed resident walking out of the seclusion room with staff.

Due to the echo coming from the seclusion room, Licensing Specialist was unable to determine every word
stated by resident and staff. Jon Pulliam, Lead Unit Manager, showed Licensing Specialist the order for the
oral chemical restraint.

Facility will be cited for R911.6, resident threatened to use pieces of an object to choke himself. The pieces of
the object were in the seclusion room before resident arrived.
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