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Notice of Serious Incident 

 

Date of Incident: 12/19/2022 

Date Received by DCCECE: 12/20/2022 

 

Facility Name: Youth Home, Inc. 

Facility Number: 128 

Facility Type: Residential 

Incident Type: Licensing 

Report Description: Incident Report for  Private Placement 
client in our PRTF program who resides in Chestnut House Incident Report date/time: 
12/19/2022 2:47pm Location of Incident: Chestnut Incident Description: Aggressive to 
Peers, Threat to Safety, Property Destruction Staff Involved: Contrell Alexander,Shelia 
Glass, Elizabeth Larson-nurse, Ebony Galmore, Frederick Gilmore Events Leading: Pt got 
mad at peer from an argument Pt began to yell and scream and flip chairs, Pt was redirected 
to calm down and stop throwing chairs. Pt began to cuss and yell more at staff and make 
threaten remarks saying he was going to fight a peer. Pt threw a chair and postered as if he 
was going to fight peer by walking towards his direction. 2:47pm Personal Restraint: After 
flipping multiple chairs and being redirected to calm down Pt had to be restrained and 
escorted into the seclusion room where he continued to be aggressive and try to come out 
2:48pm Personal Restraint End: Pt was constantly trying to get pass staff to get to peer. Staff 
was asking him to calm down. 2:49pm Locked Seclusion: Pt was cussing and banging on 
the seclusion room door, and window. Staff was talking to Pt trying to get him to calm down 
and talk about out the situation. 2:54pm Locked Seclusion End: Locked seclusion ended at 
this time due to the Pt being unsafe and attempting to choke himself. staff had to intervene. 
2:55pm Personal Restraint: Due to attempting to choke himself the Pt was placed in a 
personal restraint at this time. The Pt struggled against the staff 2:57pm Personal Restraint 
End: Pt started to become calm and sat down in the corner of the room. Staff continued to 
monitor Pt to make sure he was ok and or if he needed anything. 2:58pm Unlocked 
Seclusion: Pt began to talk to staff about why he got so upset. Staff processed with Pt and 
made sure he remained calm and asked if he needed anything. 3:10pm Unlocked Seclusion 
End: Pt contracted to safety and understood information that was given to him. Pt was able 
to leave seclusion room and go back to his room. Patient Debriefing date/time: 12/19/22 



 
 

 

 

4:00pm: Pt was able to understand his behavioral and accept that he could have done things 
in a better manner. Pt recognized his behavior and contracted to be safe and talk to staff 
when things get out of hand. Pt also contracted to the safety of removing himself from the 
situation before intervention is needed. Nursing Face to Face Assessment date/time: 
12/19/22 3:18pm: Pt was assessed at this time. Pt was tearful and angry saying "I didnt do 
anything." Pt has no bruising, redness or swelling to his neck where he tried to choke 
himself. No injury noted. Pt denies injury at this time. Pt denies pain. Pt is hyperfocused on 
being on precautions, Freeze due to an outing tomorrow. No redness or bruising noted to 
bilateral arms/legs. Guardian was notified on 12/19/22 at 3:25pm 

 

Interim Action Narrative: Resident was placed in a personal restraint when found unsafe by 
attempting to choke himself. He was assessed by nursing. No redness, swelling, or bruising 
noted. Resident processed with staff. 

 

 

Maltreatment Narrative:                                                              Outcome:  

 

 

Licensing Narrative: Licensing Specialist will follow-up with facility to view camera footage 
and if any precautions were implemented. Licensing Specialist viewed camera footage for 
the 12/19/2022 incident at Chestnut House. Licensing Specialist observed resident throwing 
chairs in the milieu. The other residents were informed to go to their bedrooms for safety. 
Licensing Specialist observed resident being restrained and escorted to the seclusion room 
(ratio 2:1) because of his aggression. Once in the seclusion room, resident was observed 
trying to get out of the room. When the door became locked (locked seclusion) resident 
began hitting the door. Resident was stating something, but Licensing Specialist could not 
understand what was said because of the echo in the room when resident was yelling. 
Resident dropped to the floor and was heard crying while lying on his stomach. There was a 
ball inside of the seclusion room. Resident picked up the ball and was observed biting on 
the ball and spitting out pieces. Staff asked resident to stop biting the ball. Resident yelled 
at staff and threw the ball against a wall. Staff entered the seclusion room (ratio 2:10), 
resident was trying to choke himself. Staff was able to get resident to calm down and 
process while he was in unlock seclusion. Resident was able to contract with staff. Jon 
Pulliam, Lead Unit Manager, and Licensing Specialist discussed the ball that was left in the 
seclusion room that resident tore up. Facility will be cited for R911.6, a ball was left inside of 
the seclusion room before the resident arrived.  
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521 Visit Compliance Report

 Licensee: Youth Home, Inc.

 Facility Number: 128

 Licensee Address: 20400 COLONEL GLENN ROAD
                                 LITTLE ROCK AR 72210

 Licensing Specialist: Kendra Rice

 Person In Charge: Robbie Lagrone

 Record Visit Date: 12/21/2022

 Home Visit Date: 12/21/2022

 Purpose of Visit: Self Report Visit

Regulations Out of Compliance:

Regulation Description: All buildings and furnishings shall be safe, clean, and in good repair.

Sub Regulation Description: 

Regulation Number: 9.911.6

 

Regulations Needing Technical Assistance:

 

Regulations Not Correctable:

 

Narrative:

Time of Visit: 12:00 pm to 1:00pm

Census: 35
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Licensing Specialist viewed camera footage for the 12/19/2022 incident at Chestnut House.

Licensing Specialist observed resident throwing chairs in the milieu. The other residents were informed to go
to their bedrooms for safety. Licensing Specialist observed resident being restrained and escorted to the
seclusion room (ratio 2:1) because of his aggression. Once in the seclusion room, resident was observed trying
to get out of the room. When the door became locked (locked seclusion) resident began hitting the door.
Resident was stating something, but Licensing Specialist could not understand what was said because of the
echo in the room when resident was yelling. Resident dropped to the floor and was heard crying while lying
on his stomach.

There was a ball inside of the seclusion room. Resident picked up the ball and was observed biting on the ball
and spitting out pieces. Staff asked resident to stop biting the ball. Resident yelled at staff and threw the ball
against a wall. Staff entered the seclusion room (ratio 2:10), resident was trying to choke himself. Staff was
able to get resident to calm down and process while he was in unlock seclusion. Resident was able to contract
with staff.

Jon Pulliam, Lead Unit Manager, and Licensing Specialist discussed the ball that was left in the seclusion
room that resident tore up. Facility will be cited for R911.6, a ball was left inside of the seclusion room before
the resident arrived. 
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