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Notice of Serious Incident

Date of Incident: 3/28/2023
Date Received by DCCECE: 3/29/2023

Facility Name: Perimeter of the Ozarks
Facility Number: 237
Facility Type: Residential

Incident Type: Licensing

Report Description: Name | N 0o I N ot

(Guardian) On 3/28/23, while in the classroom, ] began punching herself in the face
repeatedly after having a verbal disagreement with a peer. Staff attempted to physically
block her attempts at harming herself but were unable to. A physical hold was initiated by
staff to maintain residents' safety. Therapist called to assist with verbal de-escalation.
Resident was transitioned out of physical hold when she was able to regulate emotions and
verbalize ability to maintain safe behaviors. No injuries sustained from event. Because of
this incident, [Jjwas started on a self-harm precaution safety plan with constant line of
sight. She will be seen by therapist to determine duration/individualization of precaution.

Interim Action Narrative: Resident was placed in a physical hold for safety and assessed by
nursing. She will follow-up with therapist regarding precautions.

Maltreatment Narrative:

Licensing Narrative: Licensing Specialist reviewed provider reported incident. Licensing
Specialist will follow-up with facility on camera footage, nursing notes, and status of
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precautions. 4/5/2023, Licensing Specialist followed-up with facility regarding questions.
4/11/2023, Licensing Specialist reviewed camera footage.



521 Visit Compliance Report

Licensee: Perimeter of the Ozarks

Facility Number: 237

Licensee Address: 2466 SOUTH 48TH STREET
SPRINGDALE AR 72766

Licensing Specialist: Kendra Rice
Person In Charge: Sarah Kroon
Record Visit Date: 4/12/2023
Home Visit Date: 4/12/2023

Purpose of Visit: Self Report Visit

Regulations Out of Compliance:

Regulations Needing Technical Assistance:

Regulation Not Applicable:

Regulations Not Correctable:

Narrative:

Time of Visit: 8:30 am to 12:00 pm
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Census: 23
Licensing Specialist reviewed camera footage for a provider reported incident on 3/28/2023.

Licensing Specialist observed residents in the classroom sitting in different areas with staff present. Licensing
Specialist was unable to observe the verbal altercation between resident and peer due to the angle of the
camera and where the resident was sitting. The other residents were removed from the classroom.

Licensing Specialist observed resident being escorted from where she was sitting off camera to the middle of
the classroom. Licensing Specialist observed the ratio ranging from 3:1 and 4:1, The resident was placed in a
restraint. During the actual restraint, Licensing Specialist observed the resident’s feet on the camera footage.
Resident was in the restraint for 19 minutes before she was released and able to process with staff.

Ms. Sara Kroon (Director of Nursing) informed Licensing Specialist resident is no longer on any safety
precautions.

Provider Comments:

CCL Staff Signature : Date: 6/6/2023
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Provider Signature : Date: 6/6/2023

/M W/J

www.arkansas.gov/dhs
Serving more than one million Arkansans each year Page 2 of 2



	23.03.28_Perimeter.Ozarks_Notice.of.Incident_Self-harm_Visit.Compliance.Report
	03.28.23 Notice of Incident (Self-harm)
	04.12.23 521 (4)

	replace 521 w better copy (3.28 self-harm)



