
General Information

Incident #: 2023-00019053 Incident Type: Assault/Battery

Location: 2466 S 48TH ST B, SPRINGDALE, 72762

Case Number: 2023-00019053

Call Date/Time: 03/28/2023 18:18

Caller Contact #: (479) 220-1224

Nature of Call: 

Status: Not In Progress  Priority: 3

Source: Admin Phone Line

Primary Caller: KROON, SARA - Caller  Originating Call #: (479) 220-1224

Units/Personnel

Unit # Unit Type Personnel Time on Call
307 Patrol 276 - Solis, Mark 03/28/2023 18:38

Vehicles

Role Type Year Make Model Color License State VIN

Subjects

Role Name Address Contact Information Race Sex DOB
Caller KROON, SARA (479) 220-1224

Narratives

Entered By: michelna Date Entered: 03/28/2023 18:19

NOT IN PROGRESS

Entered By: michelna Date Entered: 03/28/2023 18:19

MAKE CONTACT VIA 21

Entered By: michelna Date Entered: 03/28/2023 18:20

SARA WOULD LIKE TO FILE AN ASSAULT REPORT THAT HAPPENED AT PERIMETER OF THE OZARKS

Entered By: makaylasi Date Entered: 03/28/2023 18:49

307/ T98 REPORT FILED

Disposition

Disposition Count Unit Date/Time
Report Taken 1 03/28/2023 18:49

Evidence

Counter Evidence Type Codes Description Current Location Received Date Make/Model

Report Narratives

Login Id: sprd\baileyjo Page 1 of 3

Incident Details

Print Date/Time: 04/18/2023 07:42Agency: Springdale Police Department
Agency #: AR0720200

https://nwpsrsnprd.springdalear.gov:6600/#/location/5426
https://nwpsrsnprd.springdalear.gov:6600/#/person/173234
https://nwpsrsnprd.springdalear.gov:6600/#/person/173234


Call Log

Date/Time User Action Description
03/28/2023 18:18 michelna Call Created New call created. Call Type: >New Call<, Location: 

<UNKNOWN>
03/28/2023 18:19 michelna Address Verified Call Location Changed from Unverified To Verified

03/28/2023 18:19 michelna Location Call Location Changed from <UNKNOWN> to 201 SPRING 
ST, SPRINGDALE (SOMEWHERE)

03/28/2023 18:19 michelna Location  Cross streets updated, E JOHNSON AVE / E HUNTSVILLE 
AVE

03/28/2023 18:19 testing, cad - system Alerts Retrieval Alerts Were Successfully Gathered For Location At Address 
201 SPRING ST

03/28/2023 18:19 michelna Call Updated Caller Phone Changed to (479) 220-1224

03/28/2023 18:19 michelna Call Updated Caller Added: Role - Caller; 

03/28/2023 18:19 michelna Location Call Location Changed from 201 SPRING ST, SPRINGDALE 
to 2466 S 48TH ST, SPRINGDALE, B (PERIMETER OF THE 
OZARKS)

03/28/2023 18:19 michelna Location  Cross streets updated, PRIVATE DR, ATCHISON AVE / 
SPRINGHOUSE DR

03/28/2023 18:19 testing, cad - system Alerts Retrieval Alerts Were Successfully Gathered For Location At Address 
2466 S 48TH ST

03/28/2023 18:19 michelna Agency Context Added Police Call Type Added. Call Type: Assault/Battery, Status: In 
Progress, Priority: 1

03/28/2023 18:19 michelna Call Updated Police Priority changed from 1 to 3

03/28/2023 18:19 michelna Call Updated Police Call Status Changed  from In Progress to Not In 
Progress

03/28/2023 18:19 michelna Narrative Added NOT IN PROGRESS

03/28/2023 18:19 michelna Narrative Added MAKE CONTACT VIA 21

03/28/2023 18:20 michelna Call Updated Caller Updated: Name Changed from  to KROON, SARA

03/28/2023 18:20 michelna Narrative Added SARA WOULD LIKE TO FILE AN ASSAULT REPORT THAT 
HAPPENED AT PERIMETER OF THE OZARKS

03/28/2023 18:38 makaylasi Unit Location Unit 307 Secondary Location: Secondary Location Cleared

03/28/2023 18:38 makaylasi Unit Status Action Unit 307 On Scene

03/28/2023 18:38 makaylasi Incident Created Added Incident Number, ORI: AR0720200, Number: 2023-
00019053

03/28/2023 18:38 makaylasi Call Ready for Dispatch Call marked ready for dispatch

03/28/2023 18:49 makaylasi Disposition Changed Added: Report Taken Count 1

03/28/2023 18:49 makaylasi Narrative Added 307/ T98 REPORT FILED

03/28/2023 18:49 makaylasi Unit Status Action Unit 307 Available

03/28/2023 18:49 makaylasi Call Cleared Close Call
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Unit Log

Date/Time Unit Number Action Description
03/28/2023 18:38 307 Unit Location Assigned Location: 2466 S 48TH ST B, SPRINGDALE

03/28/2023 18:38 307 Unit Location 2466 S 48TH ST B, SPRINGDALE

03/28/2023 18:38 307 Unit Location Secondary Location Cleared

03/28/2023 18:38 307 Unit Status Change Dispatched Call Number: 966, Assigned Location: 2466 S 
48TH ST B, SPRINGDALE, Call Type: Assault/Battery

03/28/2023 18:38 307 Unit Status Change On Scene

03/28/2023 18:49 307 Unit Status Change Available

03/28/2023 18:49 307 Unit Cleared Unit Cleared From Call

Contributing Officers

Officer Supervisor Report Date/Time Report Type Approving User
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General Information
Case Number: 2023-00019053

Occurred 
Location:

2466 S 48TH ST B, SPRINGDALE, 72762

Reporting Officer: 276 - Solis, Mark

05/12/2023Status Date:
Status: Closed

Incident Type:

Occurred Through:
Occurred From:

Reported Date: 03/28/2023 18:18

Assault - Simple

03/28/2023 18:00

03/28/2023 06:00

Disposition:
Disposition Date: 05/12/2023

Inactive Exceptional Clearance:
Exceptional Clearance 
Date:

Campus Code:

Scene Processed 
By: Significant Event

County: Washington

Assignments
Assigned Personnel: 157 - Rivas, Josue Assigned By: 139 - Niccum, Chad

Assignment Type: Lead Investigator Assigned Date/Time: 04/04/2023 08:21

End Date:

Solvability Factors
Description: Weight:

Offenses
# Statute Group Group Agency Crime Code Statute Description Offense Date

1 State 13A - Aggravated 
Assault

5-13-202 BATTERY - 2ND DEGREE 03/28/2023

Subjects
Number Type Name Address Contact Information Race Sex DOB

1 Suspect 2466 S 48th ST, Springdale, AR 
72762

Business - (479) 957-
9857

White Female

2 Victim Kroon, Sarah 2208 Ridge ST, Gentry , AR 
72734

Cell Phone - (479) 220-
1224

White Female 09/23/1994

Modus Operandi

Properties
# Date Type Property Loss Type Description Name Subject Role

Vehicles
Number Role Type Make/Model Color Plate/Registration Year State

Contributing Officers
Number Report Date/Time Officer Supervisor Approving User Report Type
1 04/03/2023 14:54 276 - Solis, Mark 144 - Patton, Ross TaylorJo Case Report

Evidence
Counter Evidence Type Code Description Current Location Date Received Make/Model
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Case Report

Print Date/Time: 07/27/2023 14:28Agency: Springdale Police Department
Agency #: AR0720200

Detail

https://nwpsrsnprd.springdalear.gov:6600/#/case/15304
https://nwpsrsnprd.springdalear.gov:6600/#/location/5426
https://nwpsrsnprd.springdalear.gov:6600/#/person/176251


Narratives
Author: 276 - Solis, Mark Date Created: 03/28/2023 19:49

Description:

On March 28, 2023 at approximately 6:18pm I answered a citizen assist phone call and spoke with a Sara 
Kroon(W/F DOB: 9/23/94) she explained that she is a nurse at Perimeter of the Ozarks trauma facility at 2466 
S 48th St B as was assaulted by a resident earlier today. Kroon explained that she was working when she 
noticed that a resident identified as was banging on a door requesting 
her belongings and banging on a door when she confronted her  and told her to stop, the  then 
became agitated and began to attack Kroon with the hairbrush and also punching her in the face. Kroon 
stated that she was able to get away she then called the police to file a report. I advised Kroon to take 
pictures of her injuries and send them to my PD email as she explained she had visible marks on her.  Kroon 
explained that  is a resident of the facility and the only legal guardian she has is DHS. She provided 
me with the contact info for her case worker as Ghazal.Doraji@DHS.AR.GOV. I have not received any 
images from the victim at this time. It should be noted that the suspect will be dismissed from the facility in 
two days for the assault. No further at this time. 

***End of Narrative MS307***

Supervisor: 144 - Patton, RossName: Narrative

Status History
Case Status Status Date Changed By Date/Time Changed
In Field 03/28/2023 System 03/29/2023 11:48
Open 03/28/2023 TaylorJo 04/03/2023 15:14
Closed 05/12/2023 josueri 05/12/2023 10:30

Disposition History
Disposition Disposition Date Changed By Date/Time Changed
Active 04/03/2023 TaylorJo 04/03/2023 15:14
Inactive 05/12/2023 josueri 05/12/2023 10:30

Supplemental Information
Actions Taken Reasons For No Arrest Purge Type Purge Date Purge Review Date Non-Fatal Shooting
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Print Date/Time: 07/27/2023 14:28Agency: Springdale Police Department
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Detail



Author: 157 - Rivas, Josue Date Created: 05/04/2023 12:41

Description:

On 4/18/23 I made contact with the victim,  and asked her if she had any further contact with .  stated after the 
incident  was removed from the facility and taken to another behavioral facility. I asked  if she still wanted to press charges against . 

 stated  has struck several employees in the past and she doesn't learn her lesson because no one presses charges.  stated she will be 
pursuing charges against .

 stated the state of Arkansas has custody of  and I would need to make contact with the case worker. I asked  if she still had the 
pictures of the bruises she sustained when  struck her.  stated she does and will be sending me the pictures via email.

I attempted to call the case worker assigned to  and I was unable to make contact with them. I emailed the case worker my information to give 
me call.

As of 5/4/23 I have not received any pictures from . I made contact with her and asked the status of the pictures.  stated she forgot and 
would be sending the pictures soon.

As of 5/12/23 I have not received any pictures from  and I have not received a call back from a case worker in charge of . I called  to 
ask about the pictures, but she did not answer. I left a voicemail requesting a call back.

JR329.

Supervisor: 139 - Niccum, ChadName: 329 Investigation

Author: 157 - Rivas, Josue Date Created: 05/12/2023 10:28

Description:

I have attempted multiple times to gather the pictures of injuries  had sustained when she was struck by .  has not been able to send 
me the pictures or return my call. I have attempted to get in touch with the DHS case worker in charge of . I have called the number, left voice 
mails, and emailed them with no response. It was my understanding  was moved to a different behavioral heath facility in the state. At this time 
due to the victim not cooperating by sending me the evidence of the crime, I will be placing this case as inactive pending further leads. I will be 
forwarding this case to my supervisor for review. 

JR329.

Supervisor: 139 - Niccum, ChadName: Case Status
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