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Notice of Serious Incident 

 

Date of Incident: 4/1/2023 

Date Received by DCCECE: 4/3/2023 

 

Facility Name: Millcreek of Arkansas PRTF 

Facility Number: 233 

Facility Type: Residential 

Incident Type: Licensing 

Report Description:  Custody, DOB:  was 
sent to Dallas County Medical Center following a physical confrontation. He reported pain 
in his nose during the on-site nursing assessment. He was sent for outpatient x-ray. X-ray 
report indicates "  

 CT imaging would best define if needed clinically." 
Tylenol was provided for pain. He was released to return to the facility. 

 

Interim Action Narrative:  

 

 

Maltreatment Narrative:                                                             

 

 

Licensing Narrative:  Client  was sent to Dallas County Medical Center 
following a physical confrontation. He reported pain in his nose during the on-site nursing 
assessment. He was sent for outpatient x-ray. X-ray report indicates "  

. CT 
imaging would best define if needed clinically." Tylenol was provided for pain. He was 
released to return to the facility. Email sent to facility 4/4/23 to inquire of video footage of 



 
 

 

 

this incident. Received email from facility 4/4/23 that there was camera footage of this 
incident. Per phone call 4/5/23 with Chris Butler, Risk Mgmt. Millcreek, Chris Butler 
reviewed this video and stated that  was punched in the nose by a peer. When this 
happened staff  was outside of the unit and staff  was inside of the 
unit but did nothing to intervene. Chris Butler stated that both staff  and r were 
terminated due to this incident. Facility visited 4/6/23 and video reviewed of this incident. 
Staff  is seen sitting down. A client in a red shirt is seen punching client  in 
the face. The aggressor is seen throwing a second punch towards The aggressor returns 
to a hallway area and client leaves camera view as to go outside. Client  reported to 
facility that he was taken to the nurse's office by staff  (other staff at Magnolia Hall) 
subsequent this incident. According to video, it seems that staff  directly witnessed 
this incident. At no time during this incident did staff s leave his seat to intervene nor 
assist client  Facility cited 907.2.  
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