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Notice of Serious Incident 

 

Date of Incident: 4/2/2023 

Date Received by DCCECE: 4/3/2023 

 

Facility Name: Millcreek of Arkansas PRTF 

Facility Number: 233 

Facility Type: Residential 

Incident Type: Licensing 

Report Description: , Parent Custody, DOB: ) was sent to Dallas 
County Medical Center for assessment following a physical altercation. He reported 
dizziness during his on-site nursing assessment. ER report indicates no loss of 
consciousness, no vision changes, no neurologic deficits. Mild headache reported. DCMC 
provided Tylenol and ordered neuro checks every 4 hours for next 24-hours as a 
precautionary measure. He was released to return to Millcreek. 

 

Interim Action Narrative:  

 

 

Maltreatment Narrative:                                                             

 

 

Licensing Narrative:  Client  was sent to Dallas County Medical Center for 
assessment following a physical altercation. He reported dizziness during his on-site 
nursing assessment. ER report indicates no loss of consciousness, no vision changes, no 
neurologic deficits. Mild headache reported. DCMC provided Tylenol and ordered neuro 
checks every 4 hours for next 24-hours as a precautionary measure. He was released to 
return to Millcreek. Email sent to facility 4/4/23 to inquire if there is video footage of this 



 
 

 

 

incident. Email received 4/4/23 stating that there was camera footage of this incident and 
that a report was made to the . The report was not 
accepted for investigation. The  report provided by Millcreek states that 
"it was seen that  was taunted, punched, and kicked by peers over a period of 15 
minutes" and "  and  were the employees assigned to Magnolia 
Hall. The camera review revealed that both employees made minimal effort to mitigate the 
situation". Facility cited 907.2 on 4/5/23. Facility visited 4/6/23 and video reviewed. 
Citation from 4/5/23 stands. Staff do not intervene as client is attacked by peers. 
Additionally, at the beginning of this incident, staff  is seen bear hugging client  in 
an aggressive manner after client  takes a drink from staff . Client falls to the 
floor. Facility cited 109.1g on 4/6/23.  
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