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Notice of Serious Incident 

 

Date of Incident: 4/28/2023 

Date Received by DCCECE: 5/1/2023 

 

Facility Name: Elizabeth Mitchell Centers 

Facility Number: 157 

Incident Type: Licensing 

Report Description: I wanted to inform you of an incident that occurred at The Centers 
(EMAC) on 4/28/2023. On 4/28/2023, client  became 
dysregulated and was being aggressive towards staff. Staff member, , was 
attempting to verbally deescalate  when she ( ) pushed  and 
attempted to punch her.  pushed  back and grabbed her up around the 
neck area. A staff member immediately separated  and .  was 
assessed by Centers? medical personnel and no injuries were noted.  reported she 
had no pain or complaints because of this incident. This incident was reported to the 

, and the reported allegation was accepted (Referral 
).  was suspended (On 4/28) pending her termination.  

guardian was notified about this incident.  is a DCFS placement at The Centers. As 
always, please do not hesitate to contact me if you need any additional information. 

 

Interim Action Narrative: Resident was assessed by medical personnel. Hotline called and 
call accepted, but later determined to be screened out. Staff member involved was 
suspended. 

 

 

Maltreatment Narrative:                                                             

 

 



 
 

 

 

Licensing Narrative:  Licensing Specialist was informed of incident. 5/2/2023, Licensing 
Specialist reviewed the complaint. Licensing Specialist will inquire about the assigned 
investigator. 5/4/2023, Program Manager visited the facility. 5/30/2023, Licensing 
Specialist inquired about the assigned investigator. Licensing Specialist informed that 
referral was screened out. 5/31/2023, Licensing Specialist followed-up with facility. 
6/1/2023, Licensing Specialist informed staff member was terminated on 5/2/2023.  
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