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Notice of Serious Incident 

 

Date of Incident: 6/21/2023 

Date Received by DCCECE: Elizabeth Mitchell Centers 

 

Facility Name: Elizabeth Mitchell Centers 

Facility Number: 157 

Incident Type: Dual 

Report Description: Reported that staff is giving kids melatonin with their medications that 
she brings from home and sprays the kids with melatonin. Name listed is . 

 

Interim Action Narrative: Staff members were suspended pending outcome of investigation. 

 

 

Maltreatment Narrative:   Staff/Nurse was giving residents melatonin with their 
medications that she brings from home and sprays the residents.                                                          

 

 

Licensing Narrative:  Licensing Specialist reviewed the complaint for licensing concerns. 
Licensing Specialist visited the facility and reviewed the MARs. 6/23/2023, Licensing 
Specialist spoke with the DON (Victoria) and inquired about the standing order process 
and the pre-approved list of medication. Licensing Specialist was informed that Melatonin 
was not on the pre-approved list and the nurse would have to consult with the medical 
provider before administering the medication. Licensing Specialist requested a copy of the 
pre-approved list, consent form, and other documentation regarding standing order. 
6/26/2023, Licensing Specialist spoke with three (3) residents at EMCC regarding their 
medications. 6/30/2023, Licensing Specialist spoke with nine (9) residents at EMCC 
regarding their medications. Investigator Gossett contacted Licensing Specialist via 
telephone. 7/12/2023, Licensing Specialist contacted Human Resources and inquired about 
the LPN's probation requirements. 7/31/2023, Licensing Specialist reached out to the 



 
 

 

 

investigator for an update. 8/8/2023, Investigator Gossett informed Licensing Specialist 
that case is still pending. 8/14/2023, Licensing Specialist informed by facility that Referral 
#  was found true and staff members involved will be terminated. Licensing 
Specialist will follow-up with Investigator Gossett. 8/18/2023, Licensing Specialist followed-
up with Investigator Gossett. Licensing Specialist informed case was closed, founded. 
8/21/2023, Licensing Specialist followed-up with Program Coordinator. 8/29/2023, 
Licensing Specialist received approval to complete the 521.  
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Division of Child Care & Early Childhood Education

P.O. Box 1437, Slot S140, Little Rock, AR 72203-1437

P: 501.508.8910 F: 501.683.6060 TDD: 501.682.1550

521 Visit Compliance Report

 Licensee: Elizabeth Mitchell Centers

 Facility Number: 157

 Licensee Address: 6501 WEST 12TH STREET
                                 LITTLE ROCK AR 72204

 Licensing Specialist: Kendra Rice

 Person In Charge: Eric Knowles

 Record Visit Date: 6/26/2023

 Home Visit Date: 6/26/2023

 Purpose of Visit: Complaint Visit

Regulations Out of Compliance:

 

Regulations Needing Technical Assistance:

 

Regulation Not Applicable:

Regulations Not Correctable:

 

Narrative:

Time of visit: 3:00 pm to 3:45 pm
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Census: 32

 

Licensing Specialist received a complaint on 6/21/2003, ELS Case #014860.

Licensing Specialist inquired about speaking with residents whose MAR’s was reviewed on 6/22/2023.
Licensing Specialist was informed by Mr. Mike that residents  and  discharged on 6/22/2023.

Licensing Specialist spoke with residents  , and .  informed Licensing Specialist that his
medications are pills.  informed Licensing Specialist that his medications are pills and a nasal spray. 
informed Licensing Specialist that his medications are pills.

Licensing Specialist is not prepared to leave a finding at this time.

Provider Comments:

CCL Staff Signature : Date: 8/22/2023

Provider Signature :  Date: 8/22/2023
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Division of Child Care & Early Childhood Education

P.O. Box 1437, Slot S140, Little Rock, AR 72203-1437

P: 501.508.8910 F: 501.683.6060 TDD: 501.682.1550

521 Visit Compliance Report

 Licensee: Elizabeth Mitchell Centers

 Facility Number: 157

 Licensee Address: 6501 WEST 12TH STREET
                                 LITTLE ROCK AR 72204

 Licensing Specialist: Kendra Rice

 Person In Charge: Eric Knowles

 Record Visit Date: 6/30/2023

 Home Visit Date: 6/30/2023

 Purpose of Visit: Complaint Visit

Regulations Out of Compliance:

 

Regulations Needing Technical Assistance:

 

Regulation Not Applicable:

Regulations Not Correctable:

 

Narrative:

Time of visit: 8:45 am to 9:45 am
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Census: 27

 

Licensing Specialist received a complaint on 6/21/2003, ELS Case #014860.

Licensing Specialist spoke with the following residents at EMCC regarding their medication: , , , ,
, ,  , and . All residents reported taking medication pills orally.

Resident  reported mixing a powder (MiraLAX) with water or juice and drinking it daily. Resident 
reported using body spray to smell good. Residents  and  reported using nasal spray. Resident 
reported using spray sunscreen.

Licensing Specialist is not prepared to leave a finding at this time.

Provider Comments:

CCL Staff Signature : Date: 8/22/2023

Provider Signature :  Date: 8/22/2023
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Division of Child Care & Early Childhood Education

P.O. Box 1437, Slot S140, Little Rock, AR 72203-1437

P: 501.508.8910 F: 501.683.6060 TDD: 501.682.1550

521 Visit Compliance Report

 Licensee: Elizabeth Mitchell Centers

 Facility Number: 157

 Licensee Address: 6501 WEST 12TH STREET
                                 LITTLE ROCK AR 72204

 Licensing Specialist: Kendra Rice

 Person In Charge:  

 Record Visit Date: 8/21/2023

 Home Visit Date: 8/21/2023

 Purpose of Visit: Complaint Visit

Regulations Out of Compliance:

 

Regulations Needing Technical Assistance:

 

Regulation Not Applicable:

Regulations Not Correctable:

 

Narrative:

No in-person licensing visit completed on 8/21/2023.



 
www.arkansas.gov/dhs
Serving more than one million Arkansans each year Page  of 2 2

Licensing received a complaint on 6/21/2023 for ELS Case #014860.

This complaint has been founded by licensing. R908.8, medication was administered and was not logged by the person
administering the medication.

Provider Comments:

CCL Staff Signature : Date: 8/22/2023

Provider Signature :  Date: 8/22/2023






	23.06.21_CentersLR_Notice.of.Incident_Complaint_Visit.Compliance.Report
	23.06.21_CentersLR_Notice.of.Incident_Complaint
	Centers (re 06.21 complaint) 1
	Centers (re 06.21 complaint) 2
	Centers (re 06.21 complaint) 3
	Centers consent form

	Centers LR - 521 visits (re 6.21 complaint) related report is in follow up folder
	06262023 (re 6.21 complaint) we have, better copy
	06302023 (re 6.21 complaint) we have, better copy
	08212023 (re 6.21 complaint)




