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Division of Child Care & Early Childhood Education

P.O. Box 1437, Slot S140, Little Rock, AR 72203-1437

P: 501.508.8910 F: 501.683.6060 TDD: 501.682.1550

521 Visit Compliance Report

 Licensee: Piney Ridge Treatment Center

 Facility Number: 203

 Licensee Address: 2805 E ZION RD
                                 FAYETTEVILLE AR 72703

 Licensing Specialist: Chelsea Vardell

 Person In Charge: Justin Hoover

 Record Visit Date: 5/25/2023

 Home Visit Date: 5/25/2023

 Purpose of Visit: Monitor Visit

Regulations Out of Compliance:

 

Regulations Needing Technical Assistance:

Regulation Number: 9. 912. 3

Regulation Description: There shall be an adequate supply of hot and cold running water.

Findings Description: Bathroom in the dayroom of the West Unit had a sink with very little water pressure.

Action Due Date: 5/25/2023

Action Due Description: The facility reports they have extra faucets and will have this one replaced by
5/25/2023.

Comply Date: 

Sub Regulation Description: 

 

Regulation Not Applicable:



 
www.arkansas.gov/dhs
Serving more than one million Arkansans each year Page  of 2 2

Regulations Not Correctable:

 

Narrative:

The Program Coordinator visited the facility and discussed the new building the facility is having made. The
CEO Justin Hoover discussed the layout of the new facility and showed a diagram of ways they have designed
the building to ensure better programming and safety for their residents. The projected completion date for the
new building is December of 2024.

Licensing discussed how the facility checks to ensure their overnight staff are completing appropriate visual
checks on the residents during overnight shifts. The facility reports they do video checks, they schedule a
floater to relieve staff who need to go on break or use the restroom, and they have a shift supervisor who
monitor staff actions so they can address and identify any needs for retraining.

A walkthrough of the facility was conducted of the MPR room, cafeteria, outside recreation area, South Unit
(rooms 400, 401, 404, and 408), South Unit Dayroom, West Unit (rooms 101, 102, 103, and 106), and the
West Unit Dayroom.

The facility reports they stopped doing seclusion at their facility and have instead turned those rooms into
storage areas for staff to keep activities for the children. These areas were viewed during the walkthrough.

Ratios were observed as follows: Explores Classroom 3:15 + 1 Teacher. Math Class 2:15 + 1 Teacher English
Class 3:13 + 1 Teacher and a class transitioning was observed 3:12 in the hallway.

We could not view the bathroom in 102 as it is currently being repaired. The West Unit Dayroom bathroom
had very low water pressure in the bathroom sink so that you could not wash your hands properly. The facility
reports the faucets are a poor design, but they have extra since they take time to arrive when ordering. The
facility, put in a work order for the faucet and reports it will be replaced by the end of today.

Provider Comments:

CCL Staff Signature : Date: 6/6/2023

Provider Signature :  Date: 6/6/2023


