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Notice of Serious Incident

Date of Incident: 7/5/2023
Date Received by DCCECE: 7/6/2023

Facility Name: Perimeter of the Ozarks
Facility Number: 237

Incident Type: Licensing

Report Description: Name: ||| |} ] ] IO OB: I Or 7/5/23 at approximately

1820, ] became angry and punched a wall twice with her right hand. Upon initial
assessment, the RN noted the onstage swelling and bruising with ROM present. The
physician was notified of the event after the initial assessment. The plan of action moving
forward included to continue to monitor affected area and update physician with status
changes, as well as offer comfort measures including ice packs and PRN pain medications
for relief. Upon assessment of [[ij?s hand today, 7/6/23, the RN noted that |Jjjjjji|?s
right knuckle appeared moderately swollen with complaints of tenderness and lessened
ROM compared to yesterday evening?s assessment. The physician was notified of the
assessment and recommended to have [JJjij sent out for x-rays to rule out a possible
fracture. ] is currently at Northwest Arkansas Children?s Hospital awaiting x-ray
results. Corrective Action: ? Work in collaboration with the treatment team to help find ways
to better assist [Jffwhen she has anger impulses without risking self-injurious behavior.
Parties notified of event: _ Travis Hood, CEO Art Hickman,
Regional CEO Rebecca Thomas, VP Clinical Training Jill Shrader, VP Risk
Compliance/Quality Crystal Mapes - Therapist Edison Sullivan ? Clinical Director Kris
Stewart, Reagan Stanford, and Ashlyn Whelchel (Disability Rights of AR) Chelsea Vardell,
Linda White, and Kendra Rice, DHS

Interim Action Narrative:

We Care. We Act. We Change Lives.
humanservices.arkansas.gov



Maltreatment Narrative:

Licensing Narrative: 7/13/2023 Licensing Specialist Jarred Parnell reviewed the provider
reported incident. X-ray results have been requested from the facility.





