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Notice of Serious Incident 

 

Date of Incident: 7/28/2023 

Date Received by DCCECE: 8/2/2023 

 

Facility Name: Youth Home, Inc. 

Facility Number: 128 

Incident Type: Licensing 

Report Description: Incident Report for  DOB: 7 Private 
placement client in our PRTF program and resides in Rose House Incident Report 
date/time: 07/28/23 8:15am Location of Incident: Rose House Incident Description: 
Medical Emergency (Trip to ER/Urgent Care), Patient Injury Staff Involved:  

-nurse Events Leading: Pt fell off her bed on Saturday. She was 
taken to urgent care yesterday, 7/27, where the LPN examined her and said it was swollen, 
bruised, and needed to be x-rayed. We were sent to another urgent care to get the x-ray but 
was told we had to go somewhere else. Due to it almost being 7pm, staff decided to take her 
the next day. She was taken to another urgent care where they said the "x-ray tech was 
limited" and they couldn't do it there. It was finally decided that she go to the ER. She was 
x-rayed and examined, it was not fractured, just badly bruised. Nursing Assessment 
date/time: 07/28/23 1:12pm: Patient presents at nurse station after returning from Arkansas 
Children's Hospital. Per collaborative report with staff and nurses patient was sent to urgent 
care yesterday and the treating practitioner endorsed that the patient lower back was tender 
and discoloration noted and advised having an x-ray to be performed of the coxxyx but they 
did not have access to x-ray at this site. Staff attempted yesterday to visit alternate site and 
was informed they would not be able to se her for an x-ray then. Patient was taken to a third 
urgent care site and was informed they would not be able to assist with x-ray also and orders 
were received by youthhome practitioner to transport the patient or AR Children's hospital 
for evaluation. Diagnosis was provided From AR children ER and X-rays were 
unremarkable. Provider at AR Children's advised ice or heat therapy for 15 minutes 3-4 
times a day, use of a donut pillow while sitting, and Alternate Tylenol and Ibuprofen for 
pain as needed. Patient is to follow up with PCP if not improving after 1 week. Pt 
complaints of current pain and Tylenol provided. Pt instructed to reduce activity and not 
push herself and rest her injury as needed. Guardian was notified on 07/28/23 at 1:30pm by 
the nurse. 



 
 

 

 

 

Interim Action Narrative: Resident was taken to urgent care for further evaluation and the 
emergency room for x-ray. 

 

 

Maltreatment Narrative:                                                             

 

 

Licensing Narrative:  Licensing Specialist reviewed provider reported incident for licensing 
concerns. 8/3/2023, Licensing Specialist inquired about late entry. Licensing Specialist 
informed late reporting was an oversight. Licensing Specialist informed that it was an 
oversight from the facility of late reporting. Facility will be cited for R110.17.  
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Division of Child Care & Early Childhood Education

P.O. Box 1437, Slot S140, Little Rock, AR 72203-1437
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521 Visit Compliance Report

 Licensee: Youth Home, Inc.

 Facility Number: 128

 Licensee Address: 20400 COLONEL GLENN ROAD
                                 LITTLE ROCK AR 72210

 Licensing Specialist: Kendra Rice

 Person In Charge: Adria Riley

 Record Visit Date: 8/4/2023

 Home Visit Date: 8/4/2023

 Purpose of Visit: Self Report Visit

Regulations Out of Compliance:

Regulation Number: 1. 110. 17

Regulation Description: The agency shall notify the Licensing Unit by the next business day of serious injuries
requiring emergency medical treatment, agency vehicle accidents, arrests, elopements, suicide attempts, or
deaths, and maintain documentation of the incident and notification.

Findings Description: Facility failed to notify Licensing by the next business day of a provider reported incident.

Action Due Date: 

Action Due Description: 

Comply Date: 

Sub Regulation Description: 

 

Regulations Needing Technical Assistance:

 

Regulation Not Applicable:
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Regulations Not Correctable:

 

Narrative:

No in-person licensing visit completed on 8/4/2023.

Licensing received a provider reported incident on 8/2/2023 for ELS Case #015347.

Per provider reported incident, resident was taken to urgent care on 7/27/2023 and x-rayed on 7/28/2023.

Facility is being cited for R110.17; failure to notify Licensing Unit by the next business day of serious injury
requiring emergency medical treatment. 

Provider Comments:

CCL Staff Signature : Date: 8/17/2023

Provider Signature :  Date: 8/17/2023


	23.07.28_Youth.Home_Notice.of.Incident_Accidental.Injury
	08.04 521 - re 7.28 incident



