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Notice of Serious Incident 

 

Date of Incident: 5/19/2023 

Date Received by DCCECE: 5/22/2023 

 

Facility Name: Millcreek of Arkansas PRTF 

Facility Number: 233 

Incident Type: Dual 

Report Description: On 5.19.23 at 7:42pm, , WV Foster Care, was 
slapped on the left cheek by staff member . A candy sucker had fallen to 
the ground and  attempted to pick it up. As he did, he was slapped by  

. Nursing assessment reflected redness on the left cheek. The staff member was 
immediately placed on administrative leave and removed from the living unit by supervisory 
personnel. The incident was reported to the . 
Reference number:  No return correspondence has been received, reflecting if the 
report was accepted for investigation. Based on the findings of the internal investigation, 
Millcreek will terminate the employment of . Termination is scheduled for 
05.22.23. As a follow-up, Zero Tolerance in-service training was conducted with employees 
of the living unit. 

 

Interim Action Narrative: The staff member was immediately placed on administrative leave 
and removed from the living unit by supervisory personnel. 

 

 

Maltreatment Narrative:   The AV is . The AO is  who is a 
staff member at Millcreek where the AV is currently housed. I reviewed video on 5/23/23 in 
which I saw Millcreek staff member  slap client . Ref#  
Received notification 7/24/23 that ref#  was unsubstantiated.                                                          

 



 
 

 

 

 

Licensing Narrative:  On 5.19.23 at 7:42pm, client  was slapped on the left 
cheek by staff member . A candy sucker had fallen to the ground and 

 attempted to pick it up. As he did, he was slapped by . Nursing 
assessment reflected redness on the left cheek. The staff member was immediately placed 
on administrative leave and removed from the living unit by supervisory personnel. The 
incident was reported to the . Reference number: 

 No return correspondence has been received, reflecting if the report was accepted 
for investigation. Based on the findings of the internal investigation, Millcreek will 
terminate the employment of . Termination is scheduled for 05.22.23. As a 
follow-up, Zero Tolerance in-service training was conducted with employees of the living 
unit. Phone call made 5/22/23 to Chris Butler of Millcreek who stated there is video of this 
incident. Facility visited 5/23/23. Video reviewed of when incident took place. Client  is 
seen standing against a wall with staff  sitting in chair against the wall a 
few feet from client  Client  appears to bend over to pick it up something that had 
fallen on the floor. Staff  is seen attempting to pick the item up at the same time. A 
brief struggle of who will retain the item seems to take place at which time staff  
slaps client  in the face with her left hand. Other peers and staff in the hall seem to react 
as if something out of the ordinary had just happened. Facility cited 109.1g and 905.4g. 
Received notification 5/22/23 that the first  call for this incident was 
screened out. This incident was re-reported to the  5/23/23 by 
Licensing Specialist Clayton DeBoer, ref# . Received confirmation 5/24/23 that 

 call was accepted. Received notification 7/24/23 that ref#  was 
unsubstantiated.  
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