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Notice of Serious Incident 

 

Date of Incident: 5/20/2023 

Date Received by DCCECE: 5/22/2023 

 

Facility Name: Millcreek of Arkansas PRTF 

Facility Number: 233 

Facility Type:  

Incident Type: Licensing 

Report Description: On 05.20.23 at approximately 8:30am, , Parent 
Custody, DOB: ) was sent to Dallas County Medical Center for assessment after a 
physical confrontation with peers. Nursing assessment reflected 10/10 mouth pain resulting 
from being punched in the mouth. Assessment revealed that teeth were intact but displaced. 
After assessment at DCMC, he was referred to Arkansas Children's Hospital. ACH 
Diagnosis: Open fracture to tooth and displacement to tooth. He was ordered to receive the 
care of a dentist ASAP. This visit is scheduled to occur on 05.22.23. 

 

Interim Action Narrative:  

 

 

Maltreatment Narrative:                                                             

 

 

Licensing Narrative:  On 05.20.23 at approximately 8:30am, client  was sent 
to Dallas County Medical Center for assessment after a physical confrontation with peers. 
Nursing assessment reflected 10/10 mouth pain resulting from being punched in the mouth. 
Assessment revealed that teeth were intact but displaced. After assessment at DCMC, he 
was referred to Arkansas Children's Hospital. ACH Diagnosis:  



 
 

 

 

 He was ordered to receive the care of a dentist ASAP. This visit is 
scheduled to occur on 05.22.23. Phone call made 5/22/23 to Chris Butler of Millcreek who 
stated there is video of the hallway but that the fight takes place in a client bedroom. 
Facility visited 5/23/23 in response to self-reported incident of client being assaulted by 
peers resulting in dental injury. Video reviewed of hallway of incident. Staff are seen in the 
hallway then entering the dayroom entry way, seemingly to address something taking place 
in the dayroom. No video of inside this dayroom available. 3 staff are seen in the video, 2 
staff escorting client  out of the dayroom. Another video review yields client  
continuing being escorted by the two staff and being attended to by 2 nurses in the hallway. 
Client  was reassigned living quarters from Tiger Hall to Pebble Creek after this 
incident. Client  could not be interviewed during today's visit due to reported current, 
ongoing, dysregulated behavior from client  today. Per Risk Managment, Chris Butler, 
several attempts have been made to assign client GF living quarters that will ensure his 
safety.  
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