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Notice of Serious Incident

Date of Incident: 5/28/2023
Date Received by DCCECE: 5/30/2023

Facility Name: Millcreek of Arkansas PRTF
Facility Number: 233

Facility Type:

Incident Type: Licensing

Report Description: ||| | I DHHR Custody, DOB: [Jij8) was sent to

Dallas County Medical Center for assessment. He was referred for swelling noted to his eye
following a physical confrontation that happened the previous day. He was assessed at
DCMC and released to return to the facility. The eye was irrigated only. If necessary, further
treatment could be provided by PCP.

Interim Action Narrative:

Maltreatment Narrative:

Licensing Natrative: Clientr ||| | ]l v 2s sent to Dallas County Medical Center
for assessment. He was referred for swelling noted to his eye following a physical
confrontation that happened the previous day. He was assessed at DCMC and released to
return to the facility. The eye was irrigated only. If necessary, further treatment could be
provided by PCP. Phone call made to Chris Butler of Millcreek 5/31/23 who stated that
there is no video of the altercation. Facility visited 6/2/23 in response to self-report incident
of client ] being punched in the eye. Clients [JJjj and [jfjinterviewed. TS is who punched

We Care. We Act. We Change Lives.
humanservices.arkansas.gov



o the eye during this incident. ] stated that two staff were present when [JJj
"attacked" him and that they intervened "pretty quick". -stated that he did not know the
staff's names. When asked, JJJ] stated that he and [} have since made up and are friends
now. When asked how-'s eye Was,- replied "better". -interviewed.-stated that he
was having "family issues' that day and that- "kept kicking my door so I hit him"-
stated that two staff were present and that they "grabbed me right away". [JJJstated he did
not remember the staff's names. When asked [JJj] stated that he and [Jjjare friends now
adding "after that we shook hands and gave each other a hug".



521 Visit Compliance Report

Licensee: Millcreek of Arkansas PRTF

Facility Number: 233

Licensee Address: 1828 INDUSTRIAL DRIVE
FORDYCE AR 71742

Licensing Specialist: Clayton DeBoer
Person In Charge: Chris Butler
Record Visit Date: 6/2/2023

Home Visit Date: 6/2/2023

Purpose of Visit: Self Report Visit

Regulations Out of Compliance:

Regulations Needing Technical Assistance:

Regulation Not Applicable:

Regulations Not Correctable:

Narrative:
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Facility visited 6/2/23 in response to self-report incident of client [Jfjbeing punched in the eye. Clients [JJjj and [Jjj
interviewed. [J}is who punchedjjjlj in the eye during this incident.

www.arkansas.gov/dhs
Serving more than one million Arkansans each year

Page 1 of 2



[listated that two staff were present when ] "attacked" him and that they intervened "pretty quick” [JJjjjj stated that he did

not know the staff's names. When asked, [JJJj] stated that he and TS have since made up and are friends now. When asked how
-'s eye was,- replied "better".

[ interviewed ] stated that he was having "family issues" that day and tha{fjjfff] "kept kicking my door so I hit him". [Jjj
stated that two staff were present and that they "grabbed me right away". [JJstated he did not remember the staff's names.
When asked [JJj] stated that he and [JJjj] are friends now adding "after that we shook hands and gave each other a hug".

Provider Comments:

CCL Staff Signature : Date: 6/15/2023
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Provider Signature : Date: 6/15/2023
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