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Notice of Serious Incident

Date of Incident: 7/13/2023
Date Received by DCCECE: 7/14/2023

Facility Name: Millcreek of Arkansas PRTF
Facility Number: 233

Incident Type: Licensing

Report Description: _ DSS Custody, DOB: _, was

sent to the Dallas County Medical Center for assessment following a physical confrontation
with a peer. She was punched in the face, receiving a small laceration above the left eye. The
laceration was treated with Dermabond and she was released to return to the facility.

Interim Action Natrrative:

Maltreatment Narrative:

Licensing Narrative: Licensing received incident report from facility 7/14/23 at 5:02PM
that on 7/13/23 client_ was sent to the Dallas County Medical Center for
assessment following a physical confrontation with a peer. She was punched in the face,
receiving a small laceration above the left eye. The laceration was treated with Dermabond,
and she was released to return to the facility. Email sent to facility 7/17/23 to inquire about
video footage of the altercation. Facility visited 7/18/23 and video reviewed of the
altercation involving ] from 7/13/23 which occurred in Penguin Hall. Hall video reviewed
which shows one staff standing and one sitting. One client aggressively enters a bedroom.
Within seconds staff present respond by following. The client who appears to be the
aggressor leaves the bedroom. The client who seems to have been attacked by the aggressor

We Care. We Act. We Change Lives.
humanservices.arkansas.gov



exits her room aggressively as to retaliate. At this point 7 additional staff are present and
briefly restrain this client. All staff viewed in video seem to respond to this incident as fast as
possible.





