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Notice of Serious Incident 

 

Date of Incident: 8/1/2023 

Date Received by DCCECE: 8/2/2023 

 

Facility Name: Youth Home, Inc. 

Facility Number: 128 

Incident Type: Licensing 

Report Description: Incident Report for  DOB:  Private 
Placement client in our PRTF program and resides in Rose House Incident Report 
date/time: 08/01/23 12:25pm Location of Incident: Rose House Incident Description: 
Medical Emergency (Trip to ER/Urgent Care) Staff Involved: Tiffany Phillips-Peters, 
Elizabeth Larson-nurse Events Leading: Pt was transported by staff to Baptist Urgent Care 
for them to examine her bruised tailbone as she was experiencing leaking from the area, 
which was also producing an odor. Baptist Urgent Care advised staff that pt needed to be 
taken to the Emergency Room to ensure proper drainage and further assessment. Pt was 
then taken to Arkansas Children's Hospital Emergency Room. Nursing Assessment 
date/time: 08/01/23 3:45pm: Was seen at this time- returned from ER with diagnosis of 
Diagnosis- Pilonidal Cyst. Pt calm, NADN. Laying down resting quietly in bed in room. Pt 
states that she is felling better and is concerned with dressing changes at this time. Notified 
her of new orders and asked if there was anything she needed at this time. No needs voiced 
currently. Has a dressing 4x4 gauze/cover sponge/tape applied to tailbone to collect 
drainage. New orders for  by mouth three times a day x10 days- 

(+Consent), Change dressings as needed 4x4 dry gauze/ cover 
sponge/ tape(will need to be changed frequently as it is draining large amounts) Follow up 
with ACH ER if symptoms worsen Follow up with Surgery Clinic- Pediatric Surgery 501-
364-4000 (need to make appointment asap) Guardian was notified on 08/01/23 at 3:23pm by 
nurse. 

 

Interim Action Narrative: Resident was taken to urgent care for further evaluation. Resident 
referred to emergency room for treatment. 

 



 
 

 

 

 

Maltreatment Narrative:                                                             

 

 

Licensing Narrative:  Licensing Specialist reviewed provider reported incident for licensing 
concerns. 8/3/2023, Licensing Specialist inquired about follow-up appointment for resident. 
Licensing Specialist informed resident is scheduled to discharge on 8/5/2023. A call was 
made to expedite the resident's surgery appointment. No call had been returned to the 
nurse charge.  




