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Notice of Serious Incident 

 

Date of Incident: 8/12/2023 

Date Received by DCCECE: 8/13/2023 

 

Facility Name: The Centers for Youth and Families Monticello 

Facility Number: 159 

Incident Type: Licensing 

Report Description: On 08.12.2023, due to the extreme heat, a male group was in the 
cafeteria area playing basketball. This area has 4 cafeteria tables that fold up to the wall to 
provide room for the inside basketball goal to be utilized. The group had been playing 
basketball for approximately an hour. At 3:37  03.21.2023, (custody of DHS, 
Randolph County, 870.609.6062) went to the side of the metal box holding the table and 
pulled. Once  pulled the metal box holding the table, the table fell from the wall 
landing on top of . The nurse and staff immediately came to his aid. Staff lifted the 
table over allowing  to move.  complained of wrist hurting.  was 
immediately taken to Drew Memorial Emergency room to be evaluated. Drew memorial 
stated a possible break. On call DHS worker for Drew County was notified. Primary DHS 
on call worker as well as Pulaski County DHS notified.  was transferred to 
Children?s Hospital. Children?s determined  had a break located on the thumb side 
of the hand, lying laterally in the lower arm. A cast and sling were secured.  returned 
to Centers at 5:10 am on 08.13.23. Over the counter pain medications if needed for pain. 

 

Interim Action Narrative:  

 

 

Maltreatment Narrative:                                                             

 

 



 
 

 

 

Licensing Narrative:  Licensing received facility report on 8/13/23 that on 8/12/23 client 
 injured his arm while playing basketball and was transported to Drew 

Memorial Emergency Medical Center.  was then transferred to Children's Hospital, and 
it was determined that  had a break on the thumb side of the hand, lying laterally in the 
lower arm. A cast and sling were secured. Facility visited 8/17/23 and video reviewed of 
incident. Client is seen playing basketball, inside, in the cafeteria, The cafeteria tables 
are folded up against the wall. Staff/client ratio: 2:7. The area where these tables are folded 
up against the wall inspected during today's visit. The tables fold up and can be secured 
inside a box which is fastened to the cafeteria walls with hex bolts connected to a concrete 
wall. The box was securely fastened to the wall today. Continuing in the video,  pulls on 
a table which is secured in a box against the wall. The box and the table fall on client . 
The box was not securely fastened to the wall. Facility cited 911.6: All buildings and 
furnishings shall be clean, safe and in good repair. There would be no indication that these 
boxes are not securely fastened to the wall unless pulled. Additional hex bolts will be added 
to the fold-away table boxes as soon as possible. Maintenance has been notified of this.  



 
www.arkansas.gov/dhs
Serving more than one million Arkansans each year Page  of 1 2

 

Division of Child Care & Early Childhood Education
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521 Visit Compliance Report

 Licensee: The Centers for Youth and Families Monticello

 Facility Number: 159

 Licensee Address: 936 JORDAN DRIVE
                                 MONTICELLO AR 71657

 Licensing Specialist: Clayton DeBoer

 Person In Charge: Karen Walker

 Record Visit Date: 8/17/2023

 Home Visit Date: 8/17/2023

 Purpose of Visit: Self Report Visit

Regulations Out of Compliance:

Regulation Number: 9. 911. 6

Regulation Description: All buildings and furnishings shall be safe, clean, and in good repair.

Findings Description: Fold-away table box was not securely fastened to the wall resulting in the injury of a client.

Action Due Date: 8/24/2023

Action Due Description: Additional hex bolts will be added to the fold-away table boxes.

Comply Date: 

Sub Regulation Description: 

 

Regulations Needing Technical Assistance:

 

Regulation Not Applicable:
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Regulations Not Correctable:

 

Narrative:

Licensing received facility report on 8/13/23 that on 8/12/23 client  injured his arm while playing basketball and was
transported to Drew Memorial Emergency Medical Center.  was then transferred to Children's Hospital, and it was
determined that  had a break on the thumb side of the hand, lying laterally in the lower arm. A cast and sling were secured.

Facility visited 8/17/23 and video reviewed of incident. Client  is seen playing basketball, inside, in the cafeteria, The
cafeteria tables are folded up against the wall. Staff/client ratio: 2:7. The area where these tables are folded up against the wall
inspected during today's visit. The tables fold up and can be secured inside a box which is fastened to the cafeteria walls with
hex bolts connected to a concrete wall. The box was securely fastened to the wall today. Continuing in the video,  pulls on
a table which is secured in a box against the wall. The box and the table fall on client . The box was not securely fastened
to the wall. Facility cited 911.6: All buildings and furnishings shall be clean, safe and in good repair. There would be no
indication that these boxes are not securely fastened to the wall unless pulled. Additional hex bolts will be added to the
fold-away table boxes as soon as possible. Maintenance has been notified of this.

Provider Comments:

CCL Staff Signature : Date: 8/17/2023

Provider Signature : Date: 8/17/2023
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