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Notice of Serious Incident 

 

Date of Incident: 8/17/2023 

Date Received by DCCECE:8/17/2023 

 

Facility Name: Youth Home, Inc. 

Facility Number: 128 

Incident Type: Maltreatment 

Report Description:  Report Alleged Victim:  
Private Placement Alleged Offender:  Private Placement 
Incident Date: 8/17/2023 PT was walking in line from the recreational class. PT was 
walking by the d-zone toward her designated class, while waiting to enter the classroom, her 
peer touched her inappropriately. The date of the  report was 8/17/2023 at 12:13 PM. 
Call was accepted for investigation. 

 

Interim Action Narrative: AR  called and call accepted. Residents were placed on 
peer limit and AV was moved to a different classroom. 

 

 

Maltreatment Narrative:   A peer touched resident inappropriately.                                                          

 

 

Licensing Narrative:  Licensing Specialist reviewed complaint for licensing concerns. 
Licensing Specialist will inquire about safety precautions. Licensing Specialist will follow-
up on investigator and referral #. Licensing Specialist informed there is camera footage. 
8/21/2023, Licensing Specialist reached out to facility to schedule a time to review camera 
footage. Licensing Specialist will pick up flashdrive with camera footage on 8/22/2023. 
Licensing Specialist inquired about the investigator. 8/22/2023, Licensing Specialist picked 
up flashdrive and will contact investigator for permission to contact the facility. 8/23/2023, 
Licensing Specialist received permission to contact facility regarding incident. Flashdrive 



 
 

 

 

was given to IT to scan for viruses. 8/29/2023, Licensing Specialist received flashdrive from 
IT. 9/1/2023, Licensing Specialist unable to review camera footage on flashdrive due to not 
having permission. Licensing Specialist will follow-up with IT. IT was unable to resolve the 
issue, Licensing Specialist will have IT to look into the issue on 9/5/2023. 9/6/2023, 
Licensing Specialist reviewed camera footage. 9/18/2023, Licensing Specialist reached out 
to Investigator Pifer for an update. 9/21/2023, Licensing Specialist contacted Investigator 
Pifer for an update via telephone. The phone rung and went silent. Licensing Specialist 
send an email. Investigator Pifer informed Licensing Specialist that referral is still open. 
9/29/2023, Licensing Specialist reached out to Investigator Pifer for the status on this 
referral. Investigator Pifer informed Licensing Specialist that case was closed, 
unsubstantiated.  
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Division of Child Care & Early Childhood Education

P.O. Box 1437, Slot S140, Little Rock, AR 72203-1437

P: 501.508.8910 F: 501.683.6060 TDD: 501.682.1550

521 Visit Compliance Report

 Licensee: Youth Home, Inc.

 Facility Number: 128

 Licensee Address: 20400 COLONEL GLENN ROAD
                                 LITTLE ROCK AR 72210

 Licensing Specialist: Kendra Rice

 Person In Charge: Adria Riley

 Record Visit Date: 9/6/2023

 Home Visit Date: 9/6/2023

 Purpose of Visit: Complaint Visit

Regulations Out of Compliance:

 

Regulations Needing Technical Assistance:

 

Regulation Not Applicable:

Regulations Not Correctable:

 

Narrative:

Time of visit: 11:45 am to 12:30 pm
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Census: 36

Licensing received a complaint on 8/17/2023 for ELS Case #015570.         

Licensing Specialist reviewed camera footage for reported complaint on 9/6/2023. The alleged incident took
place at the school.

Licensing Specialist observed residents and staff walking through a door. Residents were observed lined up
against a wall with staff standing on the opposite side. Licensing Specialist observed a staff member walk out
a room with residents walking behind. After the group of residents exited the room the other residents entered.

Before entering the room, Licensing Specialist observed what appeared a peer touching resident on her back
area. When the group was entering the room, Licensing Specialist observed two (2) staff members walk down
the hall and one staff member standing by the door while residents walked through the door.

Licensing Specialist is not prepared to leave a finding at this time. 

Provider Comments:

CCL Staff Signature : Date: 11/1/2023

Provider Signature : Date: 11/1/2023
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