
General Information

Incident #: 2023-00049665 Incident Type: Assault/Battery

Location: 2466 S 48TH ST B, SPRINGDALE, 72762

Case Number: 

Call Date/Time: 08/02/2023 18:00

Caller Contact #: 

Nature of Call: 

Status: Not In Progress  Priority: 3

Source: Admin Phone Line

Primary Caller:  - Caller  Originating Call #: 

Units/Personnel

Unit # Unit Type Personnel Time on Call
383 Patrol 34 - Castaneda-Acosta, Rebecca 08/02/2023 18:10

Vehicles

Role Type Year Make Model Color License State VIN

Subjects

Role Name Address Contact Information Race Sex DOB
Caller  

Narratives

Entered By: madisosc Date Entered: 08/02/2023 18:01

MAKE CONTACT IN THE PD LOBBY WITH 

Entered By: madisosc Date Entered: 08/02/2023 18:01

SHE IS THE LEGAL GUARDIAN OF A JUVENILE WHO WAS POSSIBLY ASSAULTED BY ANOTHER JUVENILE AT A FACILITY

Entered By: rebeccaca Date Entered: 08/07/2023 19:09

383/  stated she no longer wanted to file a report. It was determined her daughter was the primary aggressor in the 
alterction. T98 

Disposition

Disposition Count Unit Date/Time
Report Taken 1 08/02/2023 18:51

Evidence

Counter Evidence Type Codes Description Current Location Received Date Make/Model

Call Log

Date/Time User Action Description
08/02/2023 18:00 madisosc Call Created New call created. Call Type: >New Call<, Location: 

<UNKNOWN>

Report Narratives
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Incident Details

Print Date/Time: 08/17/2023 11:02Agency: Springdale Police Department
Agency #: AR0720200

https://nwpsrsnprd.springdalear.gov:6600/#/location/5426


Call Log

Date/Time User Action Description
08/02/2023 18:00 madisosc Call Updated Caller Added: Last Name -  First Name - 

 Role - Caller; 
08/02/2023 18:00 madisosc Location Call Location Changed from <UNKNOWN> to 201 SPRING 

ST, SPRINGDALE (PD)
08/02/2023 18:00 madisosc Address Verified Call Location Changed from Unverified To Verified

08/02/2023 18:00 testing, cad - system Alerts Retrieval Alerts Were Successfully Gathered For Location At Address 
201 SPRING ST

08/02/2023 18:00 madisosc Location  Cross streets updated, E JOHNSON AVE / E HUNTSVILLE 
AVE

08/02/2023 18:00 madisosc Agency Context Added Police Call Type Added. Call Type: Citizen Assistance, Status: 
Not In Progress, Priority: 4

08/02/2023 18:01 madisosc Narrative Added MAKE CONTACT IN THE PD LOBBY WITH 

08/02/2023 18:01 madisosc Narrative Added SHE IS THE LEGAL GUARDIAN OF A JUVENILE WHO WAS 
POSSIBLY ASSAULTED BY ANOTHER JUVENILE AT A 
FACILITY

08/02/2023 18:01 madisosc Call Type Police Call Type Changed From Citizen Assistance To Call 
Type: Assault/Battery, Status: In Progress, Priority: 1

08/02/2023 18:01 madisosc Call Updated Police Call Status Changed  from In Progress to Not In 
Progress

08/02/2023 18:01 madisosc Call Updated Police Priority changed from 1 to 3

08/02/2023 18:01 kaileyfi Location Call Location Changed from 201 SPRING ST, SPRINGDALE 
to 2466 S 48TH ST, SPRINGDALE, B (PERIMETER OF THE 
OZARKS)

08/02/2023 18:01 testing, cad - system Alerts Retrieval Alerts Were Successfully Gathered For Location At Address 
2466 S 48TH ST

08/02/2023 18:01 kaileyfi Location  Cross streets updated, PRIVATE DR, ATCHISON AVE / 
SPRINGHOUSE DR

08/02/2023 18:10 delaneyco Unit Status Action Unit 383 Dispatched

08/02/2023 18:10 delaneyco Call Ready for Dispatch Call marked ready for dispatch

08/02/2023 18:10 delaneyco Incident Created Added Incident Number, ORI: AR0720200, Number: 2023-
00049665

08/02/2023 18:10 delaneyco Unit Location Unit 383 Secondary Location: Secondary Location Cleared

08/02/2023 18:11 delaneyco Unit Status Action Unit 383 Responding

08/02/2023 18:11 delaneyco Unit Status Action Unit 383 On Scene

08/02/2023 18:51 delaneyco Disposition Changed Added: Report Taken Count 1

08/02/2023 18:51 delaneyco Unit Status Action Unit 383 Available

08/02/2023 18:51 delaneyco Call Cleared Close Call

08/07/2023 19:09 rebeccaca Narrative Added 383/  stated she no longer wanted to file a 
report. It was determined her daughter was the primary 
aggressor in the alterction. T98   (Added to Cleared Call) 
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Unit Log

Date/Time Unit Number Action Description
08/02/2023 18:10 383 Unit Location Assigned Location: 2466 S 48TH ST B, SPRINGDALE

08/02/2023 18:10 383 Unit Status Change Dispatched Call Number: 791, Assigned Location: 2466 S 
48TH ST B, SPRINGDALE, Call Type: Assault/Battery

08/02/2023 18:10 383 Unit Location Secondary Location Cleared

08/02/2023 18:11 383 Unit Status Change Responding

08/02/2023 18:11 383 Unit Location 2466 S 48TH ST B, SPRINGDALE

08/02/2023 18:11 383 Unit Status Change On Scene

08/02/2023 18:19 383 Update Unit Added Device: Computer - Castaneda-Acosta, Rebecca; 

08/02/2023 18:20 383 Update Unit Removed Device: Computer - Castaneda-Acosta, Rebecca; 

08/02/2023 18:50 383 Update Unit Added Device: Computer - Castaneda-Acosta, Rebecca; 

08/02/2023 18:51 383 Unit Cleared Unit Cleared From Call

08/02/2023 18:51 383 Unit Status Change Available

Contributing Officers

Officer Supervisor Report Date/Time Report Type Approving User
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General Information

Incident #: 2023-00049888 Incident Type: Citizen Assistance

Location: 2466 S 48TH ST B, SPRINGDALE, 72762

Case Number: 

Call Date/Time: 08/03/2023 18:31

Caller Contact #: (479) 573-9863

Nature of Call: 

Status: Not In Progress  Priority: 4

Source: Admin Phone Line

Primary Caller:  - Caller  Originating Call #: (501) 298-5453

Units/Personnel

Unit # Unit Type Personnel Time on Call
383 Patrol 34 - Castaneda-Acosta, Rebecca 08/03/2023 18:55

389 Patrol 871 - Rosamond, Todd 08/03/2023 18:55

Vehicles

Role Type Year Make Model Color License State VIN

Subjects

Role Name Address Contact Information Race Sex DOB
Caller

Narratives

Entered By: monserrattgo Date Entered: 08/03/2023 18:32

IN REF TO 23-49665 ASSAULT/BATTERY 

Entered By: monserrattgo Date Entered: 08/03/2023 18:32

CLR IS THE MOM OF THE MINOR 

Entered By: monserrattgo Date Entered: 08/03/2023 18:32

ADV THAT THERE IS FOOTAGE THAT ANOTHER JUVENILE ASSAULTING HER DAUGHTER  

Entered By: monserrattgo Date Entered: 08/03/2023 18:34

CLR CALLED FROM  BUT ADV TO CALL 

Disposition

Disposition Count Unit Date/Time
Complaint Only 1 08/03/2023 19:57

Evidence

Counter Evidence Type Codes Description Current Location Received Date Make/Model

Report Narratives

Login Id: sprd\baileyjo Page 1 of 4

Incident Details

Print Date/Time: 08/17/2023 11:02Agency: Springdale Police Department
Agency #: AR0720200

https://nwpsrsnprd.springdalear.gov:6600/#/location/5426


Narratives

Entered By: monserrattgo Date Entered: 08/03/2023 18:34

WANTS TO KNOW OPTIONS OF WHY SOMEONE IS LYING 

Entered By: monserrattgo Date Entered: 08/03/2023 18:34

VOA 21 

Entered By: monserrattgo Date Entered: 08/03/2023 18:34

VIA *

Entered By: jasminne Date Entered: 08/03/2023 19:09

383/SHOW ME EN ROUTE TO PERIMETER, I SHOULD BE T4

Entered By: jasminne Date Entered: 08/03/2023 19:57

383 /T98 COMPLAINT ONLY

Call Log

Date/Time User Action Description
08/03/2023 18:31 monserrattgo Call Created New call created. Call Type: >New Call<, Location: 

<UNKNOWN>
08/03/2023 18:31 monserrattgo Address Verified Call Location Changed from Unverified To Verified

08/03/2023 18:31 monserrattgo Location Call Location Changed from <UNKNOWN> to 2466 S 48TH 
ST, SPRINGDALE

08/03/2023 18:31 testing, cad - system Alerts Retrieval Alerts Were Successfully Gathered For Location At Address 
2466 S 48TH ST

08/03/2023 18:31 monserrattgo Location  Cross streets updated, SPRINGHOUSE DR / PRIVATE DR, 
ATCHISON AVE

08/03/2023 18:31 monserrattgo Agency Context Added Police Call Type Added. Call Type: Citizen Assistance, Status: 
Not In Progress, Priority: 4

08/03/2023 18:32 monserrattgo Narrative Added IN REF TO 23-49665 ASSAULT/BATTERY 

08/03/2023 18:32 monserrattgo Narrative Added CLR IS THE MOM OF THE MINOR 

08/03/2023 18:32 monserrattgo Narrative Added ADV THAT THERE IS FOOTAGE THAT ANOTHER JUVENILE 
ASSAULTING HER DAUGHTER  

08/03/2023 18:32 monserrattgo Location Call Location Changed from 2466 S 48TH ST, SPRINGDALE 
to 2466 S 48TH ST, SPRINGDALE, B (PERIMETER OF THE 
OZARKS)

08/03/2023 18:32 testing, cad - system Alerts Retrieval Alerts Were Successfully Gathered For Location At Address 
2466 S 48TH ST
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Call Log

Date/Time User Action Description
08/03/2023 18:32 monserrattgo Location  Cross streets updated, PRIVATE DR, ATCHISON AVE / 

SPRINGHOUSE DR
08/03/2023 18:33 monserrattgo Call Updated Caller Phone Changed to 

08/03/2023 18:33 monserrattgo Call Updated Caller Added: Role - Caller; 

08/03/2023 18:33 monserrattgo Call Updated Caller Phone Changed from 

08/03/2023 18:33 monserrattgo Call Updated Caller Updated: Name Changed from  to  

08/03/2023 18:34 monserrattgo Narrative Added CLR CALLED FROM  BUT ADV TO CALL  

08/03/2023 18:34 monserrattgo Narrative Added WANTS TO KNOW OPTIONS OF WHY SOMEONE IS LYING 

08/03/2023 18:34 monserrattgo Narrative Added VOA 21 

08/03/2023 18:34 monserrattgo Narrative Added VIA *

08/03/2023 18:34 monserrattgo Call Updated Caller Updated: Name Changed from  
to 

08/03/2023 18:55 jasminne Call Ready for Dispatch Call marked ready for dispatch

08/03/2023 18:55 jasminne Incident Created Added Incident Number, ORI: AR0720200, Number: 2023-
00049888

08/03/2023 18:55 jasminne Unit Location Unit 389 Secondary Location: Secondary Location Cleared

08/03/2023 18:55 jasminne Unit Status Action Unit 389 On Scene

08/03/2023 18:55 jasminne Unit Status Action Unit 389 Available

08/03/2023 18:55 jasminne Unit Status Action Unit 383 On Scene

08/03/2023 18:55 jasminne Unit Location Unit 383 Secondary Location: Secondary Location Cleared

08/03/2023 19:09 jasminne Unit Status Action Unit 383 Responding 2nd

08/03/2023 19:09 jasminne Narrative Added 383/SHOW ME EN ROUTE TO PERIMETER, I SHOULD BE T4

08/03/2023 19:25 jasminne Unit Status Action Unit 383 On Scene 2nd

08/03/2023 19:57 jasminne Disposition Changed Added: Complaint Only Count 1

08/03/2023 19:57 jasminne Narrative Added 383 /T98 COMPLAINT ONLY

08/03/2023 19:57 jasminne Unit Status Action Unit 383 Available

08/03/2023 19:57 jasminne Call Cleared Close Call

Unit Log

Date/Time Unit Number Action Description
08/03/2023 18:55 389 Unit Location Assigned Location: 2466 S 48TH ST B, SPRINGDALE

08/03/2023 18:55 389 Unit Location 2466 S 48TH ST B, SPRINGDALE

08/03/2023 18:55 389 Unit Status Change Dispatched Call Number: 89, Assigned Location: 2466 S 
48TH ST B, SPRINGDALE, Call Type: Citizen Assistance

08/03/2023 18:55 389 Unit Status Change On Scene
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Unit Log

Date/Time Unit Number Action Description
08/03/2023 18:55 389 Unit Location Secondary Location Cleared

08/03/2023 18:55 389 Unit Cleared Unit Cleared From Call

08/03/2023 18:55 389 Unit Status Change Available

08/03/2023 18:55 383 Unit Location Assigned Location: 2466 S 48TH ST B, SPRINGDALE

08/03/2023 18:55 383 Unit Location 2466 S 48TH ST B, SPRINGDALE

08/03/2023 18:55 383 Unit Status Change Dispatched Call Number: 89, Assigned Location: 2466 S 
48TH ST B, SPRINGDALE, Call Type: Citizen Assistance

08/03/2023 18:55 383 Unit Status Change On Scene

08/03/2023 18:55 383 Unit Location Secondary Location Cleared

08/03/2023 19:09 383 Unit Status Change Responding 2nd

08/03/2023 19:25 383 Unit Status Change On Scene 2nd

08/03/2023 19:57 383 Unit Cleared Unit Cleared From Call

08/03/2023 19:57 383 Unit Status Change Available

Contributing Officers

Officer Supervisor Report Date/Time Report Type Approving User
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