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Notice of Serious Incident

Date of Incident: 8/4/2023
Date Received by DCCECE: 8/7/2023

Facility Name: Perimeter Behavioral of Forrest City
Facility Number: 142
Incident Type: Dual

Report Description: Allegation of abuse/neglect related to a restraint Residents

Name/ DOB_ State: -Date /Time of incident: 8-4-23/17:20 Name of
Perimeter Staff Making Notification Date Time Name of Person Notified Antoine T.
Jackson LPC Clinical Director 8/7/2023 Signature and title of staff completing this form
Date: Name of Facility: Perimeter Behavioral of Forrest City Phone Number: 870-633-3200
Street Address, City, State, Zip: 1521 Albert St, Forrest City, AR 72335 Please give a
description of the incident: The resident was left in the hall unattended. Staff was in the hall
with all residents when staff was redirecting other residents from horseplaying |}
slipped into his room and closed the door. During this time another staff left the hall. When
that staff returned both staff transitioned all kids to the dayroom and then outside. During
this time - was still in his room. Residents with both staff that are violation returned
with residents back to the day room. Another staff observed |Jjjin the hall let him off the
hall and -retumed to his group. Corrective Actions Taken: The infraction was called
into the maltreatment hotline and accepted within 24 hours. Camera review and
investigation per Safety Team. Corrective action of termination to be implemented for both
staff members. Safety and Supervision training is to be given to direct care staff within the
next 14 days by members of the Safety Team. Additional Information: None currently.

Guardian Notified: _ Father

Interim Action Narrative: Both staff responsible for the resident's supervision have been
placed on suspension.
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Maltreatment Narrative: Staff left a resident alone on the unit for 45mins-one hour
unattended. The resident has a history of self-harming, but when the resident was found no
injuries were noted.

Licensing Narrative: Licensing Specialist informed of complaint via email. Licensing
Specialist informed facility that camera footage will need to be reviewed. 8/8/2023,
Licensing Specialist reviewed complaint for licensing concerns. Licensing Specialist will
inquire about the ICA for the staff members involved. Licensing Specialist will contact the
investigator for permission to reach out to the facility. Licensing Specialist received
permission to contact the facility. Investigator informed Licensing Specialist that resident
discharged on 8/7/2023. CEO informed Licensing Specialist that staff members were sent
home and instructed to return on 8/8/2023 and will be terminated. Licensing Specialist will
follow-up with facility on 8/9/2023. 8/9/2023, Licensing Specialist reviewed camera footage
and received documentation of terminations. 9/5/2023, Licensing Specialist contacted
investigator for an update. 9/7/2023, Licensing Specialist reached out to investigator for an
update. Licensing Specialist informed that AOs agreed to meet with investigator on
9/8/2023. 9/21/2023, Licensing Specialist contacted investigator for an update. Investigator
McFarland informed Licensing Specialist case found unsubstantiated.
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521 Visit Compliance Report

Licensee: Perimeter Behavioral of Forrest City

Facility Number: 142

Licensee Address: 603 KITTLE ROAD
FORREST CITY AR 72335

Licensing Specialist: Kendra Rice
Person In Charge: Charlotte Lockhart
Record Visit Date: 8/9/2023

Home Visit Date: 8/10/2023

Purpose of Visit: Complaint Visit

Regulations Out of Compliance:

Regulation Number: 9. 907. 2

Regulation Description: Child caring staff shall be responsible for providing the level of supervision, care, and
treatment necessary to ensure the safety and well-being of each child at the facility, taking into account the child’s
age, individual differences and abilities, surrounding circumstances, hazards and risks.

Findings Description: Staff members left resident on hall in his bedroom unsupervised.
Action Due Date:

Action Due Description:

Comply Date:

Sub Regulation Description:

Regulations Needing Technical Assistance:

Regulation Not Applicable:
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Regulations Not Correctable:

Narrative:

Time of visit: 10:30 am to 1:30 pm
Census. 57

Licensing received a complaint on 8/4/2023 for EL S Case #015412.

Licensing Specialist reviewed camera footage for reported complaint on 8/9/2023 for EL S Case #015412. The
incident took place on the 100 Hall. Before the incident, residents were in the hallway preparing to go to the

gym.

At 15:46, Licensing Specialist observed resident kick his door open and enter his bedroom while a staff
member was distracted by some residents horseplaying. There were two (2) female staff members on the hall.
However, the other staff member walked pass the other staff member off the hallway and then returned to the
hallway.

At 15:47, Licensing Specialist observed staff members checking and locking the bedrooms. Both staff
members were observed walking by the resident’s bedroom and neither staff member checked or locked his
bedroom. At 15:48, Licensing Specialist observed staff members and residents leave the hall.

At 16:36, Licensing Specialist observed resident’s bedroom cracked. Resident went and stood at the front
entrance door of the hall. At 16:39, a peer saw resident standing in the window of the door. Licensing
Specialist observed the peer talking with a male staff member. The male staff member was observed opening
the door to allow the resident to enter where the other residents were located.

Facility will be cited for R907.2 due to the two female staff members leaving the resident on the hallway
unsupervised.

Provider Comments:
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CCL Staff Signature : Date: 8/18/2023
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Provider Signature : Date: 8/18/2023
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521 Visit Compliance Report

Licensee: Perimeter Behavioral of Forrest City

Facility Number: 142

Licensee Address: 603 KITTLE ROAD
FORREST CITY AR 72335

Licensing Specialist: Kendra Rice
Person In Charge: Charlotte Lockhart
Record Visit Date: 9/21/2023

Home Visit Date: 9/21/2023

Purpose of Visit: Revisit Complaint

Regulations Out of Compliance:

Regulations Needing Technical Assistance:

Regulation Not Applicable:

Regulations Not Correctable:

Narrative:

No in-person licensing visit completed on 9/21/2023.
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Licensing Specialist received a complaint on 8/4/2023 for ELS Case #015412.

This complaint has been FOUNDED by licensing. The facility was cited for R907.2 on 8/9/2023.

Provider Comments:

CCL Staff Signature : Date: 9/22/2023
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Provider Signature : Date: 9/22/2023
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