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Notice of Serious Incident
Case Number: 016751
Date of Incident: 9/24 /2023
Date Received by DCCECE: 10/12/2023

Facility Name: Perimeter Behavioral of West Memphis
Facility Number: 231
Incident Type: Licensing

Report Description: This facility is solely focused on keeping beds full and bleeding every
bit of insurance they can get from pts visits and for the first in my four yrs, Drs cannot
restrict sexual offenders and violent pts from having roommates. Focus is on keeping all
beds full, no concerns for patients. Pts beg for therapist sessions, lucky if they get the initial
therapist assessment

Interim Action Natrrative:

Maltreatment Narrative:

Licensing Narrative: Licensing Specialist reviewed complaint for licensing concerns. No
specific timeframe or which part of the facility were provided by the reporter. Due to caller
being anonymous, Licensing Specialist is unable to inquire if the concerns were on the
acute (hospital) or PRTF side. 11/3/2023, Licensing Specialist will schedule a day and time
to review children records to assure the children are being seen according to their treatment
plan goals and objectives. 11/8/2023, Licensing Specialist reviewed children records
regarding the complaint concerns.

We Care. We Act. We Change Lives.
humanservices.arkansas.gov



521 Visit Compliance Report

Licensee: Perimeter Behavioral of West Memphis

Facility Number: 231

Licensee Address: 600 NORTH 7TH STREET
WEST MEMPHIS AR 72301

Licensing Specialist: Kendra Rice
Person In Charge: Summer Berryhill
Record Visit Date: 11/8/2023

Home Visit Date: 11/8/2023

Purpose of Visit: Complaint Visit

Regulations Out of Compliance:

Regulations Needing Technical Assistance:

Regulation Not Applicable:

Regulations Not Correctable:

Narrative:

Time of visit: 12:45 pm to 2:45 pm
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Census: 16

Licensing received a complaint on 10/12/2023 for EL S Case #016751.

Licensing Specialist reviewed six (6) children files with focus on the treatment plans, individual therapy
sessions, and group sessions.

Licensing Specialist reviewed the following children files:

Therapy services are being provided to residents according to their treatment plans.

This complaint is UNFOUNDED by Licensing.

Provider Comments:

CCL Staff Signature : Date: 11/9/2023
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Provider Signature : Date: 11/9/2023
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