Incident Details

Agency: Springdale Police Department Print Date/Time: 10/30/2023 07:32
Agency #: AR0720200

General Information

Incident #: 2023-00062546 Incident Type: Welfare Call Date/Time: 10/02/2023 13:27
Location: 2466 S 48TH ST B, SPRINGDALE, 72762 Status: In Progress Priority: 2

Primary Caller: RN - Coller Caller Contact #: (806) 928-7775 Originating Call #: (806) 928-7775
Case Number: Nature of Call: Source: Admin Phone Line

Units/Personnel

Unit # Unit Type Personnel Time on Call

332 Patrol 206 - Whorton, Jake 10/02/2023 13:31

372 Patrol 166 - Samuelson, Scott 10/02/2023 13:31

Role Type Year Make Model Color License State VIN
Role Name Address Contact Information  Race Sex DOB
Caller I T

Disposition Count Unit Date/Time

Complaint Only 1 10/02/2023 13:41

Evidence

Counter  Evidence Type Codes Description Current Location Received Date Make/Model

Report Narratives

Narratives

Entered By: monicade Date Entered: 10/02/2023 13:28

CALLER REQUESTING A WELF ON HER DAUGHTER AT THIS LOCATION BECAUSE OF THE STAFF NOT TREATING HER WELL

Entered By: monicade Date Entered: 10/02/2023 13:29
IS NOT EATING OR SLEEPING

Entered By: monicade Date Entered: 10/02/2023 13:30

Entered By: monicade Date Entered: 10/02/2023 13:30
LAST HEARD FROM HER THIS MORNING FOR ABOUT 15 MINS
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Agency: Springdale Police Department
Agency #: AR0720200

Entered By: monicade

Incident Details

Date Entered: 10/02/2023 13:30

CALLER WOULD LIKE THE OFFICER TO CALL HER BEFORE THEY GET THERE

Print Date/Time: 10/30/2023 07:32

Entered By: monicade

CALLER THINKS SHE IS BEING MISTREATED

Date Entered: 10/02/2023 13:31

Entered By: jakewo

Date Entered: 10/02/2023 13:41

332 | spoke with the guardian/caller over the phone. | told her we can't do anything about her emotional state, all we can do is check and
make sure she is alright. Caller felt like us going over there would just make things worse for her so she requested that we not go inside
and check on her. She said she would go through CPS to see if she can get her moved somewhere else.

Call Log

Date/Time
10/02/2023 13:27

10/02/2023 13:27
10/02/2023 13:27

10/02/2023 13:27

10/02/2023 13:27

10/02/2023 13:27
10/02/2023 13:27
10/02/2023 13:27

10/02/2023 13:28

10/02/2023 13:29

10/02/2023 13:30

10/02/2023 13:30

10/02/2023 13:30

10/02/2023 13:31
10/02/2023 13:31
10/02/2023 13:31

User

monicade

monicade

monicade

monicade

testing, cad - system

monicade
monicade

monicade

monicade

monicade

monicade

monicade

monicade

monicade
briannapr

briannapr

Login Id: sprd\baileyjo

Action

Call Created

Address Verified

Location

Location

Alerts Retrieval

Call Updated
Call Updated

Agency Context Added

Narrative Added

Narrative Added

Narrative Added

Narrative Added

Narrative Added

Call Updated
Unit Status Action

Incident Created

Description

New call created. Call Type: >New Call<, Location:
<UNKNOWN>

Call Location Changed from Unverified To Verified

Call Location Changed from <UNKNOWN> to 2466 S 48TH
ST, SPRINGDALE, B (PERIMETER OF THE OZARKS)

Cross streets updated, PRIVATE DR, ATCHISON AVE /
SPRINGHOUSE DR

Alerts Were Successfully Gathered For Location At Address
2466 S 48TH ST

Caller Phone Changed to N
Caller Added: Role - Caller;

Police Call Type Added. Call Type: Welfare, Status: In
Progress, Priority: 2

CALLER REQUESTING A WELF ON HER DAUGHTER AT THIS
LOCATION BECAUSE OF THE STAFF NOT TREATING HER
WELL

IS NOT EATING OR SLEEPING

I /" BRO HAIR LGHT
COMPLEXION 5'0 120LBS

LAST HEARD FROM HER THIS MORNING FOR ABOUT 15
MINS

CALLER WOULD LIKE THE OFFICER TO CALL HER BEFORE
THEY GET THERE

Caller Updated: Name Changed from to
Unit 332 Dispatched

Added Incident Number, ORI: AR0720200, Number: 2023-
00062546
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Agency: Springdale Police Department

Agency #: AR0720200

Call Log

Date/Time

10/02/2023 13:31
10/02/2023 13:31
10/02/2023 13:31
10/02/2023 13:31
10/02/2023 13:31
10/02/2023 13:31

10/02/2023 13:31
10/02/2023 13:31
10/02/2023 13:36
10/02/2023 13:39
10/02/2023 13:41

10/02/2023 13:41
10/02/2023 13:41
10/02/2023 13:41
10/02/2023 13:41

User

briannapr
briannapr
briannapr
briannapr
monicade

monicade

briannapr
briannapr
briannapr
jakewo

jakewo

briannapr
briannapr
briannapr

briannapr

Incident Details

Action

Call Ready for Dispatch
Unit Location

Unit Location

Unit Status Action
Narrative Added

Narrative Criticality Updated

Unit Status Action
Unit Status Action
Unit Status Action
Unit Status Action
Narrative Added

Disposition Changed
Unit Status Action
Unit Status Action
Call Cleared

Print Date/Time: 10/30/2023 07:32

Description

Call marked ready for dispatch

Unit 332 Secondary Location: Secondary Location Cleared
Unit 372 Secondary Location: Secondary Location Cleared
Unit 372 Dispatched

CALLER THINKS SHE IS BEING MISTREATED

CALLER WOULD LIKE THE OFFICER TO CALL HER BEFORE
THEY GET THERE (Narrative changed from 'Normal' to
'Critical')

Unit 332 Responding

Unit 372 Responding

Unit 372 On Scene

Unit 332 On Scene

332 | spoke with the guardian/caller over the phone. | told
her we can't do anything about her emotional state, all we
can do is check and make sure she is alright. Caller felt like
us going over there would just make things worse for her
so she requested that we not go inside and check on her.
She said she would go through CPS to see if she can get
her moved somewhere else.

Added: Complaint Only Count 1
Unit 332 Available

Unit 372 Available

Close Call

Unit Log —

Date/Time
10/02/2023 13:31
10/02/2023 13:31

10/02/2023 13:31
10/02/2023 13:31
10/02/2023 13:31

10/02/2023 13:31
10/02/2023 13:31
10/02/2023 13:31
10/02/2023 13:36
10/02/2023 13:36
10/02/2023 13:39

Unit Number
332
332

332
372
372

372
332
372
372
372
332

Login Id: sprd\baileyjo

Action
Unit Location

Unit Status Change

Unit Location
Unit Location

Unit Status Change

Unit Location
Unit Status Change
Unit Status Change
Unit Location
Unit Status Change

Unit Location

Description
Assigned Location: 2466 S 48TH ST B, SPRINGDALE

Dispatched Call Number: 715, Assigned Location: 2466 S
48TH ST B, SPRINGDALE, Call Type: Welfare

Secondary Location Cleared
Assigned Location: 2466 S 48TH ST B, SPRINGDALE

Dispatched Call Number: 715, Assigned Location: 2466 S
48TH ST B, SPRINGDALE, Call Type: Welfare

Secondary Location Cleared
Responding

Responding

2466 S 48TH ST B, SPRINGDALE
On Scene

2466 S 48TH ST B, SPRINGDALE
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Incident Details

Agency: Springdale Police Department Print Date/Time: 10/30/2023 07:32
Agency #: AR0720200

Date/Time Unit Number Action Description

10/02/2023 13:39 332 Unit Status Change On Scene

10/02/2023 13:41 332 Unit Cleared Unit Cleared From Call

10/02/2023 13:41 332 Unit Status Change Available

10/02/2023 13:41 372 Unit Cleared Unit Cleared From Call

10/02/2023 13:41 372 Unit Status Change Available

Officer Supervisor Report Date/Time Report Type Approving User
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