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Notice of Serious Incident 

 

Date of Incident: 10/2/2023 

Date Received by DCCECE: 10/19/2023 

 

Facility Name: Perimeter Behavioral of West Memphis 

Facility Number: 231 

Incident Type: Licensing 

Report Description: Resident  DOB  On 10/5/23 alleged Staff 
member  called her a B****.  was Suspended pending investigation 
on 10/06/23. This incident was submitted to  but 
did not meet criteria for investigation. However internal investigation was completed and 
statement from staff member who witnessed this did confirm that the resident was called 
out of her name by . Due to violating our Policy and Patients rights to be free from 
abuse in any form, we have decided to terminate  effective 10/17/23. 

 

Interim Action Narrative: Incident was called into the hotline. Staff member was suspended 
pending investigation. 

 

 

Maltreatment Narrative:                                                             

 

 

Licensing Narrative:  Licensing Specialist reviewed provider reported incident for licensing 
concerns. Licensing Specialist spoke with facility regarding this incident, inquired about 
guardianship, and requested documentation. 10/20/2023, Licensing Specialist emailed 
facility to confirm resident's guardianship.  
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