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Notice of Serious Incident 

 

Date of Incident: 10/14/2023 

Date Received by DCCECE: 10/18/2023 

 

Facility Name: Youth Home, Inc. 

Facility Number: 128 

Incident Type: Licensing 

Report Description: Incident Report 1 for  DOB:  Private 
placement client in our PRTF program and resides in Mabee House Incident Report 
date/time: 10/14/23 5:00pm Location of incident: Mabee House Incident Description: Self 
Injury (Not Suicidal), Suicidal, Aggressive to Adults, Threat to Safety Staff Involved: Khari 
Williams, Kelton Johnson, Ebony Galmore Events Leading: went into the family 
room without permission and refused to come out. When given the chance to process, 

stated that everything was  also stated that she was upset because one 
of peers was able to do what they wanted without getting in trouble. Once  left the 
family room, she waked into the seclusion room.  began to self harm by biting her 
arm and throwing her body against the wall. 5:00pm Unlocked Seclusion:  went into 
seclusion on her own.  stated that everything was wrong. stated that she has 
told staff what was wrong and nothing was done about. appeared to be hopeless. 

began to pick at the wall.  also began to bang on the door. 5:10pm Unlocked 
Seclusion End:  began to throw her body against the wall. also started to bang 
on the door with her fist.  attempted to bang her head. Staff intervened by placing a 
hand on the wall to support her head.  also began to pick at her skin with her finger 
nails. 5:11pm Locked Seclusion: s self harm began to escalate. was also non-
complaint with staff. Staff continued to ask  to process instead of self harm.  
continued to self harm. 5:15pm Locked Seclusion End: Locked seclusion ended due to 

 requiring a restraint.  required a restraint because she continued to bang her 
head and pick at her skin.  attempted to break skin. 5:17pm Personal Restraint: 

 was placed in a personal restraint due to self-harm.  was banging her head and 
scratching her arms and legs.  screamed at staff to let her go. 5:20pm Personal 
Restraint End:  was able to calm down by talking to staff.  was no longer 
kicking or screaming.  agreed to stop self-harming. Patient Debriefing date/time: 



 
 

 

 

10/14/23 5:20pm Nursing Assessment date/time: 10/14/23 5:35pm: The patient was in the 
seclusion room in a personal hold when the nurse got to the Mabee house. The patient 
entered the seclusion room because she was unhappy and disobeyed staff directives, 
according to the staff. After being observed hitting her head while in seclusion, the patient 
was put in a personal restraint. The patient was eventually quiet enough to be taken out of 
the personal restraint after ten minutes. Patient eventually displayed nurse self-harm scars 
after initially refusing to allow nurse to examine injuries. The patient had three self-harm 
marks: one bite mark just above the left wrist, one bite mark that penetrated the flesh on the 
wrist, and a superficial scar on the left lower arm. Patient rejected all medical attention and 
did not allow nurse to take vital signs. It was disclosed by the patient to the nurse that the 
approaching anniversary of her grandfather's passing would make it a difficult month. On-
call physician ordered personal restraint, lock seclusion, unlock seclusion, freeze, FOH, and 
eyeball. Mom and UM were informed at 630 p.m. At the table, the patient was playing cards 
and finishing his dinner with the staff. There are no more issues to report. Guardian was 
notified at 6:30pm on 10/14/23 Incident Report 2 for  DOB:  
Incident Report date/time: 10/14/23 7:30pm Location of Incident: Mabee House Incident 
Description: Self-Injury(Not Suicidal) Staff Involved: Kelton Johnson, Khari Williams, Don 
Rose Events Leading: Patient refusing to follow staff instructions including refusing 
medications at medication pass. Patient being loud and disruptive. Patient agreed to go to 
time out area to calm down. Nursing Assessment 1 date/time: 10/14/23 8:25pm: Patient 
found in time out room being loud and repeating things about Satan. Patient shows no 
signs of physical distress but refuses to answer any questions at all. Will continue to 
monitor. Nursing Assessment 2 date/time: 10/15/23 12:40am: Patient received orders for 
transfer to acute facility. Patient lying in the floor of the time out room on a mattress. 
MEMS present and woke patient up for transport. Patient calm and cooperative and got on 
the MEMS stretcher/transport device. Guardian was notified on 10/15/23 at 12:35am 

 

Interim Action Narrative: Resident was placed in a restraint for safety, assessed by the 
nurse, and transported to acute care by MEMS. 

 

 

Maltreatment Narrative:                                                             

 

 

Licensing Narrative:  Licensing Specialist reviewed provider reported incident for licensing 
concerns. Licensing Specialist will inquire about nursing notes. Licensing Specialist 
informed that resident was still in acute care and a discharge date has not been decided. 
10/24/2023, Licensing Specialist contacted the facility to see if resident has returned to the 
facility. Licensing Specialist informed that resident returned to the facility on 10/23/2023.  




