
General Information

Incident #: 2023-00067428 Incident Type: Assault/Battery

Location: 2466 S 48TH ST B, SPRINGDALE, 72762

Case Number: 

Call Date/Time: 10/24/2023 12:14

Caller Contact #: (479) 220-1224

Nature of Call: 

Status: In Progress  Priority: 1

Source: Admin Phone Line

Primary Caller: PHIPPS, KARI - Caller  Originating Call #: (479) 220-1224

Units/Personnel

Unit # Unit Type Personnel Time on Call
396 Patrol 170 - Sanders, Christopher 10/24/2023 12:18

396 Patrol 2064 - Rivera, Andres 10/24/2023 12:18

318 Patrol 10 - Baker, David 10/24/2023 12:15

375 Patrol 11 - Baker, Ricky 10/24/2023 12:15

375 Patrol 2470 - Strode, Elizabeth 10/24/2023 12:15

395 Patrol 178 - Shirrel, Christopher 10/24/2023 12:19

395 Patrol 9209 - Miller, Brandon 10/24/2023 12:19

323 Patrol 22 - Bostian, Cary 10/24/2023 12:19

Vehicles

Role Type Year Make Model Color License State VIN

Subjects

Role Name Address Contact Information Race Sex DOB
Caller PHIPPS, KARI (479) 220-1224

Narratives

Entered By: averysa Date Entered: 10/24/2023 12:15

CLR STATING THERE IS AN INDIVIDUAL ASSAULTING STAFF 

Entered By: averysa Date Entered: 10/24/2023 12:15

CURRENTLY INSIDE 

Disposition

Disposition Count Unit Date/Time
Complaint Only 1 10/24/2023 12:23

Evidence

Counter Evidence Type Codes Description Current Location Received Date Make/Model

Report Narratives
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Narratives

Entered By: averysa Date Entered: 10/24/2023 12:15

THREW A WATER COOLER AT STAFF 

Entered By: averysa Date Entered: 10/24/2023 12:16

NO WEAPONS 

Entered By: averysa Date Entered: 10/24/2023 12:16

NO INTOX OR

Entered By: averysa Date Entered: 10/24/2023 12:16

IS IN A PSYCH FACILITY 

Entered By: averysa Date Entered: 10/24/2023 12:16

ASSAULTED A NURSE 

Entered By: averysa Date Entered: 10/24/2023 12:17

ON HER UNIT WITH STAFF MEMBER BY HERSELF 

Entered By: averysa Date Entered: 10/24/2023 12:17

ON GREEN UNIT 

Entered By: averysa Date Entered: 10/24/2023 12:17

DON'T KNOW POLICE HAVE BEEN CALLED 

Entered By: averysa Date Entered: 10/24/2023 12:18

SUSP IS 

Entered By: averysa Date Entered: 10/24/2023 12:19

W/F, 504/140. BLUE SCRUBS, 
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Narratives

Entered By: averysa Date Entered: 10/24/2023 12:19

NO INJURIES, NO AMBULANCE 

Entered By: jessicaar Date Entered: 10/24/2023 12:22

CALLED BACK TO CANCEL 

Entered By: jessicaar Date Entered: 10/24/2023 12:23

CALLED BACK AND SAID THEY "HANDLED IT"

Call Log

Date/Time User Action Description
10/24/2023 12:14 averysa Call Created New call created. Call Type: >New Call<, Location: 

<UNKNOWN>
10/24/2023 12:14 averysa Agency Context Added Police Call Type Added. Call Type: Assault/Battery, Status: In 

Progress, Priority: 1
10/24/2023 12:14 averysa Address Verified Call Location Changed from Unverified To Verified

10/24/2023 12:14 averysa Location Call Location Changed from <UNKNOWN> to 3503 S 
THOMPSON ST, SPRINGDALE (NORTHWEST ARKANSAS 
COMMUNITY BLOOD CENTER)

10/24/2023 12:14 testing, cad - system Alerts Retrieval Alerts Were Successfully Gathered For Location At Address 
3503 S THOMPSON ST

10/24/2023 12:14 averysa Location  Cross streets updated, SOUTHFIELD AVE / W DON TYSON 
PKY

10/24/2023 12:15 averysa Narrative Added CLR STATING THERE IS AN INDIVIDUAL ASSAULTING STAFF 

10/24/2023 12:15 averysa Narrative Added CURRENTLY INSIDE 

10/24/2023 12:15 jessicaar Unit Status Action Unit 318 Dispatched

10/24/2023 12:15 jessicaar Call Ready for Dispatch Call marked ready for dispatch

10/24/2023 12:15 jessicaar Incident Created Added Incident Number, ORI: AR0720200, Number: 2023-
00067428

10/24/2023 12:15 jessicaar Unit Location Unit 318 Secondary Location: Secondary Location Cleared

10/24/2023 12:15 jessicaar Unit Location Unit 375 Secondary Location: Secondary Location Cleared

10/24/2023 12:15 jessicaar Unit Status Action Unit 375 Dispatched

10/24/2023 12:15 averysa Narrative Added THREW A WATER COOLER AT STAFF 

10/24/2023 12:15 jessicaar Unit Status Action Unit 318 Responding

10/24/2023 12:15 jessicaar Unit Status Action Unit 375 Responding

10/24/2023 12:16 averysa Narrative Added NO WEAPONS 

10/24/2023 12:16 averysa Narrative Added NO INTOX OR
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Call Log

Date/Time User Action Description
10/24/2023 12:16 averysa Narrative Added IS IN A PSYCH FACILITY 

10/24/2023 12:16 averysa Narrative Added ASSAULTED A NURSE 

10/24/2023 12:17 averysa Narrative Added ON HER UNIT WITH STAFF MEMBER BY HERSELF 

10/24/2023 12:17 averysa Narrative Added ON GREEN UNIT 

10/24/2023 12:17 averysa Narrative Added DON'T KNOW POLICE HAVE BEEN CALLED 

10/24/2023 12:18 averysa Narrative Added SUSP IS 

10/24/2023 12:18 monicade Unit Status Action Unit 396 Responding

10/24/2023 12:18 monicade Unit Location Unit 396 Secondary Location: Secondary Location Cleared

10/24/2023 12:18 averysa Location Call Location Changed from 3503 S THOMPSON ST, 
SPRINGDALE to 2466 S 48TH ST, SPRINGDALE, B 
(PERIMETER OF THE OZARKS)

10/24/2023 12:18 testing, cad - system Alerts Retrieval Alerts Were Successfully Gathered For Location At Address 
2466 S 48TH ST

10/24/2023 12:18 averysa Location  Cross streets updated, PRIVATE DR, ATCHISON AVE / 
SPRINGHOUSE DR

10/24/2023 12:19 averysa Narrative Added W/F, 504/140. BLUE SCRUBS, 

10/24/2023 12:19 averysa Narrative Added NO INJURIES, NO AMBULANCE 

10/24/2023 12:19 monicade Unit Location Unit 395 Secondary Location: Secondary Location Cleared

10/24/2023 12:19 monicade Unit Status Action Unit 395 Dispatched

10/24/2023 12:19 monicade Unit Location Unit 323 Secondary Location: Secondary Location Cleared

10/24/2023 12:19 monicade Unit Status Action Unit 323 Dispatched

10/24/2023 12:20 monicade Unit Status Action Unit 395 Responding

10/24/2023 12:20 monicade Unit Status Action Unit 323 Responding

10/24/2023 12:20 monicade Unit Status Action Unit 318 Available

10/24/2023 12:20 monicade Unit Status Action Unit 375 Available

10/24/2023 12:20 monicade Unit Status Action Unit 396 Available

10/24/2023 12:20 averysa Call Updated Caller Added: Last Name - PHIPPS; First Name - KARRI; Role 
- Caller; 

10/24/2023 12:20 averysa Call Updated Caller Phone Changed to (479) 220-1224

10/24/2023 12:22 averysa Call Updated Caller Updated: Name Changed from PHIPPS, KARRI to 
PHIPPS, KARI

10/24/2023 12:22 jessicaar Narrative Added CALLED BACK TO CANCEL 

10/24/2023 12:23 jessicaar Narrative Added CALLED BACK AND SAID THEY "HANDLED IT"

10/24/2023 12:23 monicade Unit Status Action Unit 395 Available

10/24/2023 12:23 monicade Disposition Changed Added: Complaint Only Count 1

10/24/2023 12:23 monicade Unit Status Action Unit 323 Available
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Call Log

Date/Time User Action Description
10/24/2023 12:23 monicade Call Cleared Close Call

Unit Log

Date/Time Unit Number Action Description
10/24/2023 12:15 318 Unit Location Assigned Location: 3503 S THOMPSON ST, SPRINGDALE

10/24/2023 12:15 318 Unit Status Change Dispatched Call Number: 5, Assigned Location: 3503 S 
THOMPSON ST, SPRINGDALE, Call Type: Assault/Battery

10/24/2023 12:15 318 Unit Location Secondary Location Cleared

10/24/2023 12:15 375 Unit Location Assigned Location: 3503 S THOMPSON ST, SPRINGDALE

10/24/2023 12:15 375 Unit Status Change Dispatched Call Number: 5, Assigned Location: 3503 S 
THOMPSON ST, SPRINGDALE, Call Type: Assault/Battery

10/24/2023 12:15 375 Unit Location Secondary Location Cleared

10/24/2023 12:15 318 Unit Status Change Responding

10/24/2023 12:15 375 Unit Status Change Responding

10/24/2023 12:18 396 Unit Location Assigned Location: 3503 S THOMPSON ST, SPRINGDALE

10/24/2023 12:18 396 Unit Status Change Dispatched Call Number: 5, Assigned Location: 3503 S 
THOMPSON ST, SPRINGDALE, Call Type: Assault/Battery

10/24/2023 12:18 396 Unit Status Change Responding

10/24/2023 12:18 396 Unit Location Secondary Location Cleared

10/24/2023 12:19 395 Unit Location Assigned Location: 2466 S 48TH ST B, SPRINGDALE

10/24/2023 12:19 395 Unit Status Change Dispatched Call Number: 5, Assigned Location: 2466 S 48TH 
ST B, SPRINGDALE, Call Type: Assault/Battery

10/24/2023 12:19 395 Unit Location Secondary Location Cleared

10/24/2023 12:19 323 Unit Location Assigned Location: 2466 S 48TH ST B, SPRINGDALE

10/24/2023 12:19 323 Unit Status Change Dispatched Call Number: 5, Assigned Location: 2466 S 48TH 
ST B, SPRINGDALE, Call Type: Assault/Battery

10/24/2023 12:19 323 Unit Location Secondary Location Cleared

10/24/2023 12:20 395 Unit Status Change Responding

10/24/2023 12:20 323 Unit Status Change Responding

10/24/2023 12:20 318 Unit Cleared Unit Cleared From Call

10/24/2023 12:20 318 Unit Status Change Available

10/24/2023 12:20 375 Unit Cleared Unit Cleared From Call

10/24/2023 12:20 375 Unit Status Change Available

10/24/2023 12:20 396 Unit Cleared Unit Cleared From Call

10/24/2023 12:20 396 Unit Status Change Available

10/24/2023 12:23 395 Unit Cleared Unit Cleared From Call

10/24/2023 12:23 395 Unit Status Change Available
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Unit Log

Date/Time Unit Number Action Description
10/24/2023 12:23 323 Unit Cleared Unit Cleared From Call

10/24/2023 12:23 323 Unit Status Change Available

Contributing Officers

Officer Supervisor Report Date/Time Report Type Approving User
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General Information

Incident #: 2023-00067450 Incident Type: Assault/Battery

Location: 2466 S 48TH ST B, SPRINGDALE, 72762

Case Number: 

Call Date/Time: 10/24/2023 13:12

Caller Contact #: (501) 554-5411

Nature of Call: 

Status: Just Occurred  Priority: 2

Source: Admin Phone Line

Primary Caller: CARLOCKS, LENIHSA - Caller  Originating Call #: (501) 554-5411

Units/Personnel

Unit # Unit Type Personnel Time on Call
114 Sergeant 99 - Johnson, Bryan 10/24/2023 13:17

318 Patrol 10 - Baker, David 10/24/2023 13:17

384 Patrol 201 - Verhoeven, Jeffery 10/24/2023 13:17

350 Patrol 213 - Wright, Danny 10/24/2023 13:24

Vehicles

Role Type Year Make Model Color License State VIN

Subjects

Role Name Address Contact Information Race Sex DOB
Caller CARLOCKS, 

LENIHSA

Other 2466 S 48TH ST B, 
SPRINGDALE, AR 72762

White Female

Complainant Carlock, Lanisha  Black Female

Disposition

Disposition Count Unit Date/Time
Report Taken 1 10/24/2023 13:58

Evidence

Counter Evidence Type Codes Description Current Location Received Date Make/Model

Report Narratives

Author: 10 - Baker, David Date Created: 10/24/2023 19:27

Description:

Incident: 23-67450

Location: 2466 S. 48th Street (Perimeter of The Ozarks)

Offense/Charge: Disorderly conduct (Misd.)

Suspect: 

Victim: Carlock, Lanisha 

Supervisor: 279 - Baker, JaidaName: Officer's Narrative
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***Narrative***

On Tuesday, October 24, 2023 at approximately 1:35pm I arrived at the Perimeter of The Ozarks, 
located at 2466 S. 48th Street in reference to an assault/battery report call. Dispatch advised the caller stated 
one of the residents of the facility had thrown a cup of water on her and it had occurred about ten minutes 
ago. Dispatch further advised the caller stated the resident was still being violent. 

Upon arrival I made contact with the caller, later identified as Carlock, Lanisha ( ) 
outside the main entrance to the facility. Carlock explained one of the residents, later identified as  

 the stays in the “Green Unit” due to her age being 17 had gotten upset with her. 
Carlock said this was the first time  ever had a problem with her. Carlock said  started throwing 
things around and at one point threw a cup of water at her which got her wet. 

Carlock said  came towards her and she grabbed  arms to prevent any further issues 
between her and  Carlock was upset about what happened between  and her and wished for 

 to be taken to Juvenile Detention Center. I explained to Carlock that they wouldn’t take  just 
based off what had happened today. I further explained to Carlock that based off what she had explained 
occurred would closely fit the charge of disorderly conduct due to causing an alarm. I advised Carlock I would 
document the incident and that if anything else happened to call us back. 

I asked Carlock what measures were being made to prevent further issues between her and  
Carlock said they moved her to a different unit in the facility and placed someone else in the Green Unit. I 
advised Carlock that was probably for the best to help things calm down. I provided Carlock with the incident 
number, my name and badge number, and phone number to the police department. It should be noted 
Carlock’s job title was Mental Health Tech and she isn’t a nurse. It should also be noted the incident that 
occurred where  was throwing things was originally called in by another person in the facility 
(Reference incident number: 23-67428) where the call was cancelled by the caller who stated they no longer 
needed officers to respond. No further information at this time. 
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Narratives

Entered By: jasminne Date Entered: 10/24/2023 13:13

CLR ADV SHE NEEDS AN OFFICER TO MAKE REPORT AND PRESS CHARGES ON A RESD THAT THREW A CUP OF WATER ON HER

Entered By: jasminne Date Entered: 10/24/2023 13:13

HAPPENED 10 MINS AGO

Entered By: jasminne Date Entered: 10/24/2023 13:13

NO WEAPONS

Entered By: jasminne Date Entered: 10/24/2023 13:13

NO INJURIES

Entered By: jasminne Date Entered: 10/24/2023 13:13

NO INTOX

Entered By: jasminne Date Entered: 10/24/2023 13:14

SUSPECT IS A  IS A W/F 17YOA 

Entered By: jasminne Date Entered: 10/24/2023 13:14

BOTH PARTIES STILL ON SCENE

Entered By: jasminne Date Entered: 10/24/2023 13:15

SUSP IS STILL BEING VIOLENT

***End of Narrative DB318***

***WATCHGUARD ACTIVATED***
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Narratives

Entered By: averysa Date Entered: 10/24/2023 13:38

350/ CAL;L BACK INSIDE, CAN'T GET THEM TO ANSWER THEIR PHONE 

Entered By: averysa Date Entered: 10/24/2023 13:38

*10-22

Entered By: monicade Date Entered: 10/24/2023 13:58

318/ REPORT FILED

Call Log

Date/Time User Action Description
10/24/2023 13:12 jasminne Call Created New call created. Call Type: >New Call<, Location: 

<UNKNOWN>
10/24/2023 13:12 jasminne Address Verified Call Location Changed from Unverified To Verified

10/24/2023 13:12 jasminne Location Call Location Changed from <UNKNOWN> to 2466 S 48TH 
ST, SPRINGDALE, B (PERIMETER OF THE OZARKS)

10/24/2023 13:12 jasminne Location  Cross streets updated, PRIVATE DR, ATCHISON AVE / 
SPRINGHOUSE DR

10/24/2023 13:12 testing, cad - system Alerts Retrieval Alerts Were Successfully Gathered For Location At Address 
2466 S 48TH ST

10/24/2023 13:12 jasminne Call Updated Caller Phone Changed to (501) 554-5411

10/24/2023 13:12 jasminne Call Updated Caller Added: Role - Caller; 

10/24/2023 13:13 jasminne Agency Context Added Police Call Type Added. Call Type: Assault/Battery, Status: In 
Progress, Priority: 1

10/24/2023 13:13 jasminne Call Updated Police Call Status Changed  from In Progress to Just 
Occurred

10/24/2023 13:13 jasminne Call Updated Police Priority changed from 1 to 2

10/24/2023 13:13 jasminne Narrative Added CLR ADV SHE NEEDS AN OFFICER TO MAKE REPORT AND 
PRESS CHARGES ON A RESD THAT THREW A CUP OF 
WATER ON HER

10/24/2023 13:13 jasminne Narrative Added HAPPENED 10 MINS AGO

10/24/2023 13:13 jasminne Narrative Added NO WEAPONS

10/24/2023 13:13 jasminne Narrative Added NO INJURIES

10/24/2023 13:13 jasminne Narrative Added NO INTOX

10/24/2023 13:14 jasminne Narrative Added SUSPECT IS A  IS A W/F 17YOA 

10/24/2023 13:14 jasminne Call Updated Caller Updated: Name Changed from  to CARLOCKS, 
LENIHSA
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Call Log

Date/Time User Action Description
10/24/2023 13:14 jasminne Narrative Added BOTH PARTIES STILL ON SCENE

10/24/2023 13:15 jasminne Narrative Added SUSP IS STILL BEING VIOLENT

10/24/2023 13:17 monicade Unit Status Action Unit 318 Dispatched

10/24/2023 13:17 monicade Call Ready for Dispatch Call marked ready for dispatch

10/24/2023 13:17 monicade Incident Created Added Incident Number, ORI: AR0720200, Number: 2023-
00067450

10/24/2023 13:17 monicade Unit Location Unit 318 Secondary Location: Secondary Location Cleared

10/24/2023 13:17 monicade Unit Status Action Unit 318 Responding

10/24/2023 13:17 monicade Unit Status Action Unit 114 Responding

10/24/2023 13:17 monicade Unit Location Unit 114 Secondary Location: Secondary Location Cleared

10/24/2023 13:17 monicade Unit Location Unit 384 Secondary Location: Secondary Location Cleared

10/24/2023 13:17 monicade Unit Status Action Unit 384 Responding

10/24/2023 13:22 monicade Unit Status Action Unit 114 rerouted to call 24

10/24/2023 13:24 averysa Unit Status Action Unit 384 rerouted to call 24

10/24/2023 13:24 averysa Unit Location Unit 350 Secondary Location: Secondary Location Cleared

10/24/2023 13:24 averysa Unit Status Action Unit 350 Responding

10/24/2023 13:35 averysa Unit Status Action Unit 318 On Scene

10/24/2023 13:35 averysa Unit Status Action Unit 350 On Scene

10/24/2023 13:38 averysa Narrative Added 350/ CAL;L BACK INSIDE, CAN'T GET THEM TO ANSWER 
THEIR PHONE 

10/24/2023 13:38 averysa Narrative Added *10-22

10/24/2023 13:48 monicade Unit Status Action Unit 350 Available

10/24/2023 13:58 monicade Disposition Changed Added: Report Taken Count 1

10/24/2023 13:58 monicade Narrative Added 318/ REPORT FILED

10/24/2023 13:58 monicade Unit Status Action Unit 318 Available

10/24/2023 13:58 monicade Call Cleared Close Call

Unit Log

Date/Time Unit Number Action Description
10/24/2023 13:17 318 Unit Location Assigned Location: 2466 S 48TH ST B, SPRINGDALE

10/24/2023 13:17 318 Unit Status Change Dispatched Call Number: 42, Assigned Location: 2466 S 
48TH ST B, SPRINGDALE, Call Type: Assault/Battery

10/24/2023 13:17 318 Unit Location Secondary Location Cleared

10/24/2023 13:17 318 Unit Status Change Responding

10/24/2023 13:17 114 Unit Location Assigned Location: 2466 S 48TH ST B, SPRINGDALE

10/24/2023 13:17 114 Unit Status Change Dispatched Call Number: 42, Assigned Location: 2466 S 
48TH ST B, SPRINGDALE, Call Type: Assault/Battery
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Unit Log

Date/Time Unit Number Action Description
10/24/2023 13:17 114 Unit Status Change Responding

10/24/2023 13:17 114 Unit Location Secondary Location Cleared

10/24/2023 13:17 384 Unit Location Assigned Location: 2466 S 48TH ST B, SPRINGDALE

10/24/2023 13:17 384 Unit Status Change Dispatched Call Number: 42, Assigned Location: 2466 S 
48TH ST B, SPRINGDALE, Call Type: Assault/Battery

10/24/2023 13:17 384 Unit Status Change Responding

10/24/2023 13:17 384 Unit Location Secondary Location Cleared

10/24/2023 13:22 114 Unit Cleared Unit Cleared From Call

10/24/2023 13:24 384 Unit Cleared Unit Cleared From Call

10/24/2023 13:24 350 Unit Location Assigned Location: 2466 S 48TH ST B, SPRINGDALE

10/24/2023 13:24 350 Unit Status Change Dispatched Call Number: 42, Assigned Location: 2466 S 
48TH ST B, SPRINGDALE, Call Type: Assault/Battery

10/24/2023 13:24 350 Unit Status Change Responding

10/24/2023 13:24 350 Unit Location Secondary Location Cleared

10/24/2023 13:35 318 Unit Location 2466 S 48TH ST B, SPRINGDALE

10/24/2023 13:35 318 Unit Status Change On Scene

10/24/2023 13:35 350 Unit Location 2466 S 48TH ST B, SPRINGDALE

10/24/2023 13:35 350 Unit Status Change On Scene

10/24/2023 13:43 318 Timer Override Override time = 86313600

10/24/2023 13:43 350 Timer Override Override time = 86313600

10/24/2023 13:48 350 Unit Cleared Unit Cleared From Call

10/24/2023 13:48 350 Unit Status Change Available

10/24/2023 13:58 318 Unit Cleared Unit Cleared From Call

10/24/2023 13:58 318 Unit Status Change Available

Contributing Officers

Officer Supervisor Report Date/Time Report Type Approving User
10 - Baker, David 279 - Baker, Jaida 12/18/2023 13:01 Supplement TaylorJo
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