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Notice of Serious Incident 

 

Date of Incident: 11/15/2023 

Date Received by DCCECE:11/16/2023 

 

Facility Name: Piney Ridge Treatment Center 

Facility Number: 203 

Incident Type: Licensing 

Report Description: On 11-15-23 at 1315-1320  (DOB Alaska-
parental custody) was in the gym with her RT group and there was three ?stations? ? music, 
shooting baskets and nail painting with 12 residents and 3 staff members. The resident had 
become upset prior to the incident related to a food sensitivity that staff was discussing with 
her, she appeared to calm down, was painting her nails with another resident, then she 
broke the glass nail polish bottle and started to self-harm by cutting her left arm, there was 
scant bleeding and then staff called for nurse support in the gym. Staff attempted to remove 
glass, and when the nurses arrived at the scene, then cut her left forearm deeper 
causing a round 3 cm deep lacerations and in the process also cutting her right finger, 
additional staff assisted with the restraint. While being in a restraint nurses applied pressure 
and first aid was administer to the resident left arm and right finger. APRN Karen Reynolds 
was called and gave order to send the resident to the ER by ambulance in an abundance of 
caution. 911 was called at 1330 and the resident was transported to Washington Regional 
Medical Center emergency room of Fayetteville, Arkansas. She and was 
returned to PRTC. A referral to Conway Behavioral Healthcare was made and she was 
accepted for admission in the evening of 11-15-23. It was already planned that she would be 
discharged in the near future to an Acute care hospital in Alaska prior to this incident. She 
will stabilize at Conway Behavioral Health and will be admitted to the placement in Alaska 
in the near future. 

 

Interim Action Narrative:  

 

 



 
 

 

 

Maltreatment Narrative:                                                             

 

 

Licensing Narrative:  11/17/2023 - The provider reported incident was reviewed by 
Licensing Specialist Jarred Parnell. 11/20/2023 - A visit was conducted to review video 
footage of the reported incident which occurred on 11/15/2023 around 12:43 PM - 12:51 PM 
according to the video timestamp. The actual time of the incident was around 13:15 - 13:28. 
In the video the resident can be seen sitting on the basketball court near the basketball goal 
painting her nails with another resident. The resident proceeds to break a bottle of nail 
polish and began to self harm. Staff member notices the resident has a piece of 
the glass bottle. From 12:43 until 12:50 when  a nurse entered the room and 
restrained the resident the resident had possession of the broken bottle. Nursing staff which 
entered the room were unaware the resident had a piece of glass. Staff interacting with 
resident prior to the nursing staff entering the room, were aware the resident was self 
harming with a piece of glass. The resident had the piece of glass for 8 minutes before the 
staff removed the glass from the resident's possession.  
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