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Notice of Serious Incident 

Case Number: 017973 

Date of Incident: 11/26/2023 

Date Received by DCCECE: 12/11/2023 

 

Facility Name: Perimeter Behavioral of West Memphis 

Facility Number: 231 

Incident Type: Dual 

Report Description: On 11/26/23 Staff member  was approaching one of 
the residents in a threatening manner when another staff member intercepted  
Simultaneously another resident ( ) ran and began hitting  A third staff member 
attempts to separate  from   is seen reaching over the staff members 
attempting to strike resident s head and appears to have pulled her hair. Unable to 
determine if the strikes made contact. Resident did not sustain any physical injuries. 

 was removed from the facility immediately following this incident and 
termed the following day on 11/27/23. *This incident was reviewed in greater detail via 
camera footage 12/7/23 Prior to this date it was not discovered that  was attempting 
to strike the resident   report was made and this incident is currently 
under investigation with the . 

 

Interim Action Narrative: Resident was separated from staff. Staff member keys were taken 
and she was removed from the facility. 

 

 

Maltreatment Narrative:   A/V is . A/O is  
 (former staff at Perimeter of West Memphis). PRFC is . (A/V is in 

foster care per history.) On 11/26/23 Staff member  was approaching one of 
the residents in a threatening manner when another staff member intercepted  
Simultaneously a different resident ( ) ran and began hitting  A 
third staff member attempts to separate  from   is seen reaching over the 
staff members to strike resident  head and appears to pull her hair. Unable to 



 
 

 

 

determine if the strikes were inflicted using an open or closed fist.  did not sustain any 
physical injuries and is safely located at Perimeter of West Memphis.  was 
removed from the facility immediately following this incident and terminated on 11/26/23. 
This incident was reviewed in greater detail via camera footage 12/7/23 Prior to this date it 
was not discovered that  did strike the resident                                                           

 

 

Licensing Narrative:  Licensing Specialist informed of complaint via telephone and email. 
Licensing Specialist inquired about camera footage and requested for footage to be saved. 
12/11/2023, Licensing Specialist will inquire about the referral number and assigned 
investigator. Licensing Specialist will request permission to contact the facility. Licensing 
Specialist reviewed camera footage and received documentation. 12/14/2023, Licensing 
Specialist reached back out to the investigator requesting permission to contact the facility. 
12/28/2023, Program Coordinator contacted investigator for permission to contact the 
facility. 1/11/2024, Program Coordinator requested an update from the investigator. 
1/16/2024, Program Coordinator contacted investigator for an update and asked Program 
Manager if case was still pending. Program Coordinator informed that case is still pending. 
1/25/2024, Program Coordinator inquired if case was still pending. 1/30/2024, CHRIS 
indicated case found TRUE.  
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Division of Child Care & Early Childhood Education

P.O. Box 1437, Slot S140, Little Rock, AR 72203-1437

P: 501.508.8910 F: 501.683.6060 TDD: 501.682.1550

521 Visit Compliance Report

 Licensee: Perimeter Behavioral of West Memphis

 Facility Number: 231

 Licensee Address: 600 NORTH 7TH STREET
                                 WEST MEMPHIS AR 72301

 Licensing Specialist: Kendra Rice

 Person In Charge: Summer Berryhill

 Record Visit Date: 1/30/2024

 Home Visit Date: 1/30/2024

 Purpose of Visit: Revisit Complaint

Regulations Out of Compliance:

 

Regulations Needing Technical Assistance:

 

Regulation Not Applicable:

Regulations Not Correctable:

 

Narrative:

No in-person licensing visit was completed on 1/30/2024.
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Licensing received a complaint on 11/26/2023 for ELS Case #017973.

This complaint has been FOUNDED by Licensing.

The facility was cited on 12/21/2023 for standards 109.1.g and 905.4.g.

Provider Comments:

CCL Staff Signature : Date: 1/30/2024

Provider Signature :  Date: 1/30/2024
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