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Notice of Serious Incident 

 

Date of Incident: 12/10/2023 

Date Received by DCCECE: 12/18/2023 

 

Facility Name: Perimeter of the Ozarks 

Facility Number: 237 

Incident Type: Licensing 

Report Description: SERIOUS OCCURRENCE REPORTING FORM ? Serious injury 
requiring outside medical attention ? Resident?s attempted suicide ?Allegation of 
abuse/neglect ? Resident?s death ? AWOL/Elopement ?*X* Allegation of sexual/physical 
abuse Victim:  Alleged Abuser: MHT Date/Time of 
incident: 12/10/23, second shift after med pass Name of Perimeter Staff Making 
Notification Date Time Name of Person Notified Agency Rep Sarah Whorton, RN, Director 
of Risk and Quality 12/18/23 10:30 am See Below Sarah Whorton, RN, Director of Risk and 
Quality 12/18/2023 Name and title of staff completing this form Date: Name of Facility: 
Perimeter Behavioral of the Ozarks Phone Number: 479-957-9857 Street Address, City, State, 
Zip: 2466 S. 48th Street Suite B. Springdale, AR 72762 Please give a description of the 
incident: The lead on duty reported that on 12/16/23 (Saturday) a staff member reported to 
her that one of the residents said  told them that  the MHT had shown her (  a 
picture of his penis on his phone. This was reported to have happened on 12/10/23 (the 
previous Sunday) on the second shift after med pass. Cameras were reviewed and there was 
no evidence of this taking place. Staff never showed the resident his phone. Cameras were 
reviewed for the entire shift. Corrective Action: ?  

? Staff suspended immediately until internal investigation 
complete. ? Staff placed on restriction from this resident upon return. Parties notified of 
event:  Travis Hood, CEO Art Hickman, Regional CEO Rebecca 
Thomas, VP Clinical Training Chris Perry, VP Risk Compliance/Quality Annika Perry, 
MSW ? Clinical Director Heather Harper, VP Nursing Sarah Kroon-Director of Nursing 
Disability Rights Report Email (Disability Rights of AR) Chelsea Vardell, Kendra Rice, 
Jarred Parnell and Felicia Harris (DHS) 

 



 
 

 

 

Interim Action Narrative:  

 

 

                                                             

 

 

Licensing Narrative:  12/18/2023 - The provider reported incident was reviewed by 
Licensing Specialist Jarred Parnell. A visit will be conducted to review camera footage for 
the reported incident. 12/19/2023 - A visit was conducted to review camera footage for 
provider reported incident for 12/10/2023 from 15:15 - 20:20. Video footage was reviewed for 
contact between the staff person  and residents on the green unit. Staff person can 
be seen with his cell phone but never shows the residents anything on his phone. Whenever 

uses his phone its for a approximately 10-20 seconds and the phone is either in his 
pocket on left on the table. In light of the allegation the staff person  has been placed on 
a different unit and is currently on restriction from the resident as a precaution.  
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Division of Child Care & Early Childhood Education

P.O. Box 1437, Slot S140, Little Rock, AR 72203-1437

P: 501.508.8910 F: 501.683.6060 TDD: 501.682.1550

521 Visit Compliance Report

 Licensee: Perimeter of the Ozarks

 Facility Number: 237

 Licensee Address: 2466 SOUTH 48TH STREET
                                 SPRINGDALE AR 72766

 Licensing Specialist: Jarred Parnell

 Person In Charge: Travis Hood

 Record Visit Date: 12/19/2023

 Home Visit Date: 12/19/2023

 Purpose of Visit: Special Visit

Regulations Out of Compliance:

 

Regulations Needing Technical Assistance:

 

Regulation Not Applicable:

Regulations Not Correctable:

 

Narrative:

12-19-2023 - A visit was conducted by Licensing Specialist Jarred Parnell to review video footage for the date
12/10/2023 from 15:15 - 20:20. Video footage was reviewed for contact between the staff person  and
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residents on the green unit. Staff person  can be seen with his cell phone but never shows the residents
anything on his phone. Whenever  uses his phone its for a approximately 10-20 seconds and the phone is
either in his pocket on left on the table. In light of the allegation the staff person  has been placed on a
different unit and is currently on restriction from the resident as a precaution.

Provider Comments:

CCL Staff Signature : Date: 12/19/2023

Provider Signature : Date: 12/19/2023
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