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Notice of Serious Incident 

 

Case Number: 018781 

Date of Incident: 1/18/2024 

Date Received by PRLU: 1/28/2024 

 

 

Facility Name: Piney Ridge Treatment Center 

Facility Number: 203 

Incident Type: Licensing 

Report Description: My son is currently a patient and I as well as my son who is 12, is and has had 
issues with peers stealing from him, kids fighting kids, my son said that a nurse I have her 
information as well as the kid this nurse physically assaulted in front of my son information and she 
called him a dumbass. My son has reported unsafe environment that there is roaches and the staff 
has yelled at him a lot, I have heard grown adults screaming at kids while we was talking on set days, 
I need help please ?? 

Interim Action Narrative:  

______________________________________________________________________________ 

Maltreatment Narrative:  

 

 

Licensing Narrative: 1/29/2024 - The provider reported incident was reviewed by Licensing 
Specialist Jarred Parnell. Licensing Specialist contacted the reported to obtain additional information 
regarding the report. The following inquiries were made while speaking to the reporter: What is the 
residents first and last name? -  What is the residents DOB? ?  What is 
his guardianship (does she have custody or was he placed by DCFS) ?  - parent When 
was he admitted ? December 21, 2023 Is he still there? yes What was stolen ? 2-3 pairs of shoes, 
toiletries, beanie, North-pole jacket, Have you been told he has been in fights? Who told you? Yes , 



 
 

 

 

the nurses - January 4th was the date of the fights. He was in two fights the same date, according to 
the nurse. What is the name of the nurse mentioned in the complaint? She doesn?t know the name, 
but the nurse called around 2 - 3:00 PM. Did the nurse assault someone or did an assault happen in 
front of the nurse? When? An assault happened in front of   stated he witness a 
nurse named  shove another resident named  to the ground and called him a dumbass. 
Did anyone witness the nurse call her son a dumbass? Not sure Where has her son seen roaches at? 
What unit is he in? She doesn?t know. 1/30/2024 - A visit was conducted to the facility to speak 
with residents regarding the complaint report. Residents , , .  and . were spoken to 
at the facility. Both . and . said the evening nurse "  pushed . and cursed while 
yelling at the resident. Licensing Specialist made a hotline report concerning this information. The 
report was screen out. A building and grounds walkthrough was completed of all boys units and girls 
units. Rooms were inspected for signs of pests. There were no pests present during the walkthrough. 
2/1/2024 - Licensing Specialist conducted a follow up visit at the facility to speak with staff about 
the complaint. Facility staff stated after looking into the complaint they spoke with two other 
residents that were not interviewed at the first visit. The two residents . . The residents both 
remember the incident. , told staff that the nurse  yelled and cursed at  and "shoulder-
checked"  into the door jam.  said he heard  curse and yell at , but is unsure how 
she pushed  because of the angle he was sitting at. Licensing Specialist told facility staff nurse 

 would need to be interviewed as part of the complaint. Staff said Nurse  is out of 
work on leave due to a personal family matter and will return Sunday. Licensing Specialist will 
contact the facility Monday 2/4/2024 to speak with Nurse  regarding the situation. Facility 
administration said as corrective action they will either be retraining  on resident interaction, 
or she will be terminated based on the information received while meeting with her. 2/5/2024 - 
Licensing Specialist reached out the facility to inquire about Nurse  in regards to the report. 
The facility responded saying she was fired from the facility. The facility provided her phone 
number. Licensing Specialist attempted to call  at the number provided . she 
did not answer, A voicemail was left. 2/6/2024 - Licensing Specialist spoke with former staff 
member  over the phone.  states she was terminated from Piney Ridge for the 
incident which was reported to licensing.  disclosed that she was doing rounds as the charge 
nurse during her shift around hygiene time. She came to  room and was inquiring about the 
bunk beds and why the residents had switched bunks. . became argumentative.  disclosed 
the resident got close to her and postured like he was going to begin an altercation.  states 
she thinks she shoulder checked and cursed at the resident saying "dammit", but does not fully 
remember the altercation.  states she was fired for this because Piney has a zero tolerance 
policy for this behavior. 
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