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Notice of Serious Incident 

Case Number: 019084 

Date of Incident: 2/9/2024 

Date Received: 2/9/2024 

 

Facility Name: Millcreek of Arkansas PRTF 

Facility Number: 233 

Incident Type: Dual 

Report Description:  exhibited 
emotional distress and confrontational behavior towards other patients and staff members in 
her classroom setting. This behavior led to several patients trying to initiate physical 
altercations with her. A review of the surveillance footage revealed that during the incident, 
staff member  physically assaulted  by slapping her twice on the 
back of the head and, while standing, yanked her legs out from under her, causing her to fall 
to the floor. This incident has been reported to the AR  

 Considering her gross misconduct,  was terminated from 
employment immediately. Nursing assessment revealed no injury from the incident. An in-
service training will conducted on Therapeutic Crisis Intervention De-escalation techniques 
with the staff member also in the room. A campus-wide in-service will be conducted on the 
usage of announcing ?CODE GREEN? on the walkie talkie communication, requesting 
additional assistance for de-escalation. Surveillance footage will be saved. 

 

Interim Action Narrative: Staff  was immediately terminated. 

 

 

Maltreatment Narrative:    exhibited 
emotional distress and confrontational behavior towards other patients and staff members in 
her classroom setting. This behavior led to several patients trying to initiate physical 
altercations with her. A review of the surveillance footage revealed that during the incident, 
staff member  physically assaulted  by slapping her twice on the 
back of the head and, while standing, yanked her legs out from under her, causing her to fall 



 
 

 

 

to the floor. This incident has been reported to the AR  
                                                          

 

 

Licensing Narrative:  2/12/24-Licensing reviewed complaint that client  
was physically assaulted by staff  on 2/9/24. Staff member immediately 
terminated. Visit scheduled for 2/12/24. 2/12/24-Facility visited and camera footage 
reviewed which clearly shows staff  take client  legs out from under her causing 

 to fall to the floor landing on her buttocks. Staff  can be seen slapping the top of 
 head twice. Staff/client ratio in video 2:9. Facility cited 109.1g and 905.4g. Staff  

was immediately terminated. An in-service training will conducted on Therapeutic Crisis 
Intervention De-escalation techniques with the staff member also in the room. A campus-
wide in-service will be conducted on the usage of announcing ?CODE GREEN? on the 
walkie talkie communication, requesting additional assistance for de-escalation. Licensing 
complaint is founded. 4/29/24-Received email that maltreatment complaint was 
unfounded.  






	24.02.09_Millcreek_Notice.of.Incident_Maltreatment,Peer.Altercation (unredacted)
	24.02.09_Millcreek_Notice.of.Incident_Maltreatment,Peer.Altercation_Visit.Compliance.Report
	521 (maltreatment)




